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Preface 

“Quality is never an accident; it is always the result of high intention, sincere 

effort, intelligent direction and skillful execution; it represents the wise choice 

of many alternatives.”  (William A. Foster). 

 The PPIU-IQA Manual details QA policies and guidelines for the practices of Quality 

Assurance (QA) for the PPIU-IQA committee, office, and all PPIU QA stakeholders in order to 

ensure its programs and courses are of high quality. It sets out the main five following contents 

(1) PPIU’s vision, mission, and goals; (2) the concept of IQA operation and mechanism; (3) 

PPIU-IQA unit; (4) PPIU-IQA tools; and (5) curriculum design.  

 The PPIU-IQA Manual aims to provide the common framework and practices of the 

quality system at PPIU for the assessment process, and for stakeholders. The first PPIU-IQA 

manual was published in 2015 and it was updated in 2018 as the second edition. This Manual is 

third edition. In 2021, with the support of Cambodia Higher Education Improvement Project, 

Sub-component 1.3 (Supporting Private HEIs), the PPIU-IQA Manual has been revised by taking 

into account the results of the following activities:  

1. Consultative workshop with local HEIs, conducted on 19 June 2021, to review and 

receive inputs for PPIU-IQA Manual;  

2. Benchmarking against MoEYS-IQA Operation Manual;  

3. In-house training, “introduction of PPIU-IQA manual to relevant stakeholders”, 

conducted on 16 November 2021.  

The PPIU-IQA Manual will be updated again on the basis of the needs and new 

applicable tools in the operation of QA system, which will be supporting PPIU own strategic 

plan and in line with national and regional policy.  

 

19 October 2021 

Head of Internal Quality Assurance Unit 

Mr. CHHIN Kona 
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Phnom Penh International University 

Internal Quality Assurance Office 

I. Phnom Penh International University - PPIU 

1.1. About PPIU  

  Phnom Penh International University (PPIU), was inaugurated in 2002 as the "ASEAN 

University" under the initiative of Madam TEP Kolap, who was very conscious of Cambodia’s 

need for the higher education sector. The University was thus established to complement the 

public higher education, and especially to allow students from modest family’s background to 

pursue higher education programs. With that strong commitment, she mobilized resources, 

especially her own financial assets, to build one of the first private universities in Cambodia. The 

number of students was increasing fast from 1,050 to 7,000 in just a few years. At first, the 

University rented its premises. But later on Madam TEP Kolap built the University own physical 

infrastructure, providing a comfortable environment for learning, at a very convenient location in 

the middle of the city. 

The University has changed to its current name, "Phnom Penh International University 

- PPIU" in 2006, by the Sub-Decree No. 111 of the Royal Government of Cambodia, dated 24 

October 2006.  

1.2. Vision, Mission, Values and Goals 

1.2.1. Vision 

PPIU provides quality education based on national and international standards focusing 

on digital education and research.  

.   1.2.2. Mission 

            PPIU commits to the provision of knowledge and skills by integrating digital technology 

and research as a contribution to the development of human resources with professional quality 

and ethics in response to job market. 

 1.2.3. Values – ITDL 

Integrity, Trust, Dignity and Leadership – ITDL 
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1.2.4. Goals 

  To achieve the above-cited Vision and Mission, PPIU shall: 

1. Update the study programs by integrating digital technology and research. 

2. Increase cooperation with institutions, enterprises, national and international 

organizations, and local and overseas educational institutions. 

3. Strengthen the quality of staff (both academic and non-academic staff) and students 

including the use of digital technology. 

4. Maintain and improve the teamwork culture. 

5. Continue the culture of research and quality assurance. 

6. Improve the services with the integral technology. 

7. Improve continuously the student services and administrative works. 

8. Consolidate good governance and infrastructures. 

9. Keep the university’s brand awareness. (PPIU, Strategic Plan 2020-25) 

1.3. Faculty and Programs 

  PPIU offers different types of degree including vocational training Certificates, 

Associate’s Degree, Bachelor’s Degree, Master’s Degree, and Doctoral degree. Currently, ift has 

four faculties including Faculty of Business and Tourism (FBT), Faculty of Law and Economics 

(FLE), Faculty of Science and Information Technology (FSIT), and Faculty of Educational 

Science (FES), and the Post-Graduate School (PGS).  

1. Faculty of Business and Tourism (FBT) 

• Management  

• Accounting (Revision with the assistant of MoEYS and the World Bank, HEIP 

2021) 

• Marketing  

• Hotel and Tourism Management  

• Logistic Management 

   2. Faculty of Law and Economics (FLE) 

• Public Law 

• Commercial Law 

• Economic Development  
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• Finance and Banking  

• International Relation  

• Law*  

• Public Administration*  

   3. Faculty of Science and Information Technology (FSIT)  

• Management Information System 

• Computer Science*  (with the assistant of MoEYS and the World Bank, HEIP 

2021) 

   4. Faculty of Educational Science  

• English of Education  

• English for Business*  

   5. Post Graduate School 

 5.1. Master’s Degree: 

• Finance and Banking 

• Management 

• Marketing 

• Computer Science 

• Education Science 

 5.2. Doctoral Degree:  

• Management 

• Marketing 

• Finance 

• Economics  

• Public Politics 

   6. Vocational Training  

• International Language Centre - ILC 

 * New programs in development process.  
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II. General Concept of IQA Operation Mechanism  

2.1. Process for Internal Quality Assurance Practices  

To continue quality assurance culture across the university, every single unit should 

apply every step of PDCA approach: Plan, Do, Check, and Act, in every aspect of work within 

the unit. To use this approach as a cycle of activities, each unit shall implement the following 

activities, like higher education institutions (HEIs) shall do:   

- Plan: Based on current situation, future activities and initiatives shall be identified 

with broad participation from stakeholders to ensure the achievement of the vision, 

missions, and strategic plans at all levels.  

- Do: Relevant academic and/or support units shall implement the plans in a timely and 

effective manner. During the implementation, the units shall develop achievement or 

performance reports to be used in the next step.  

- Check: Assessment, monitoring and evaluation of the performance shall be conducted 

through data collection and analysis to figure out to what extent the planned activities 

and initiatives are achieved and what need to be revised. To do so, there shall be self-

assessment, monitoring and evaluation, internal quality assessments, and/or external 

quality assessments.  

- Act: Based on the results of the assessment, monitoring and evaluation, 

recommendations can be made to develop improvement plans for the next PDCA 

cycle.           

Table 1: Suggested Model of IQA Practices 

Planning 

 

Implementation 

 

Monitoring and 

Assessment 

 

Improvement 

 

 

 

 

- Development of 

strategic plan 

- Development of 

duties and 

responsibility and 

ToR in compliance 

with strategic plan 

- Implementation of 

the developed action 

plan 

- Units’ performance 

report  

- Quarterly report 

- Semester report 

- Monitoring by IQA 

Unit 

- M&E by Institution 

- M&E by DGHE 

- Internal quality 

assessment for 

program level 

- Improvement plans 

for study program, 

faculty, and 

institution 

-  Improvement of 

daily operations 

- …………………. 

PLAN Do Check Act 



Phnom Penh International University  Internal Use Only 

PPIU-IQA Manual 2021  Page 5 

 

- Development of 

action plans 

- Curriculum 

development 

- Assessment plans 

- Capacity building 

Plans 

- …………………. 

- …………………. 

- …………………. 

- Annual report 

- ………………….. 

- ………………….. 

- ………………….. 

 

- Internal quality 

assessment at faculty 

level 

- Internal quality 

assessment for 

institutional level 

- Feedback from Board 

of Directors/Trustees 

- ………………….. 

- ………………...... 

- ………………...... 

- …………………. 

- …………………. 

 

 

 

2.2. Process for Internal Quality Assessment 

According to the glossary of Higher Education in the World 2007, assessment is a 

general term that embraces all methods used to judge the performance of an individual, group or 

organization. Internal quality assessment is an assessment conducted by individual HEIs based 

on the standards or criteria used in order to judge the quality assurance practices and to measure 

the quality of educational, research, and community service activities. It provides opportunity for 

the institution to revise its strategic plan and key activities, to collect stakeholders’ feedback and 

satisfaction, to ensure continuous improvement, to gain and share good practices, and to be ready 

for external quality assessment for recognition and/or accreditation. Internal quality assessment 

can be done at three levels: program level, faculty level, and institutional level, and the process is 

as follows:  

1. Planning for internal quality assessment (Plan) 

- Appointment of SAR team and assessment team 

- Development of assessment schedule 

- Collection of performance reports and supporting evidence from concerned units, 

and other relevant data to write SAR for internal quality assessment 

2. Desktop Assessment and Site Visit (Do) 

 - Primary data collection and verification  

✓ Official documents  

✓ Reports 
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✓ Supporting documents 

✓ Quantitative survey  

✓ Observations  

 - Secondary data collection and verification  

✓ Interview  

✓ Meeting with relevant stakeholders  
3. Report preparation and presentation of assessment findings (Check) 

4. Development of internal quality assessment report with recommendations (Act) 

 

Figure 1: PDCA (Suggested process of internal quality assessment) 

 

 

 

 

 

 

 

 

 

 

 

2.2.1. Program Level (Process of Internal Quality Assessment) 

Internal quality assessment at program level is a type of quality assessment conducted by 

an individual institution to judge the quality assurance practices and to measure the quality of 

educational activities within a specific program of study. With concrete recommendations from 

Plan 

Do Check 

Act 

•  SAR & Assessment 

Team  

•  Assessment Schedule 

• Writing SAR for 

Internal Quality 

Assessment 

  

•  Desktop Assessment 

•  Site Visit 

•  Report 

Preparation  

•  Presentation of 

Assessment  

Findings 

•  Assessment Report 

with 

Recommendations  

•  Feedback from 

Board 
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the report, the institution can improve the plans of the concerned units to better operate the 

program and to be ready for any external assessment. The process of this assessment shall be as 

follows. (See Appendix 1: Tools for Program Assessment – MoEYS IQA Operation Manual, 

2021)  
➢ Phase 1: Planning for internal quality assessment 

1. The concerned units conduct self-assessment, which produces 

performance/achievement reports outlining strengths and areas for improvement.  

2. IQA Unit proposes appointment of SAR and assessment team to Institutional IQA 

Committee for approval 

3. Appointed SAR team writes SAR for internal quality assessment of the program 

based on the achievement reports and the result of other relevant data analysis.  

4. The SAR shall be submitted to the IQA Office/Unit, which is responsible for 

reviewing it to verify its validity  

➢ Phase 2: Desktop Assessment and Site Visit  

1. After receiving SAR for internal quality assessment and available documentations 

from the IQA Unit/Office, appointed assessors conduct desktop assessment to 

identify evidences and records for clarification and verification, to point out 

sources of information and data, to determine the strategy used to collect 

evidences and documents, to formulate interview questions, and to identify 

stakeholders to be interviewed during the site visit.  

2. After the desktop assessment, the assessment team conduct site visit. The 

assessors use the strategies planned in the desktop assessment to collect the data 

by observation and interview.   

➢ Phase 3: Report preparation and presentation of assessment findings 

1. Analyze the data to identify strengths and areas for improvement 

2. Conduct wrap-up meeting to present the assessment findings 

➢ Phase 4: Development of internal quality assessment report with 

recommendations 

1. Assessors write internal quality assessment report of the program with 

recommendations and sends it to IQA Unit 
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2. IQA Unit submit the report to the Board of Directors/Trustees for endorsement 

and feedback, through Faculty and Institutional IQA Committees, and/or the 

rector/director. 

3. The Board send back the endorsed report and feedbacks to the rector/director who 

will send it to the IQA Unit. 

4. IQA Unit send the report of internal quality assessment to DGHE for information, 

and disseminates it to stakeholders to improve daily operations and develop 

improvement plan. 

2.2.2. Faculty Level (Process of Internal Quality Assessment) 

Internal quality assessment at faculty level is a type of quality assessment conducted by 

an individual institution to judge the quality assurance practice and to measure the quality of 

educational activities within a specific faculty. With concrete recommendations from the report, 

the institution can improve the plans of the concerned units to better operate the faculty and to be 

ready for any external assessment. The process of this assessment shall be as follows. 

➢ Phase 1: Planning for internal quality assessment 

1. The concerned units conduct self-assessment, which produces 

performance/achievement reports outlining strengths and areas for improvement.  

2. IQA Unit proposes appointment of SAR and assessment team to Institutional IQA 

Committee for approval 

3. Appointed SAR team writes SAR for internal quality assessment of the faculty 

based on the performance/achievement reports, the result of other relevant data 

analysis, and/or reports of internal quality assessment of the programs.  

4. The SAR shall be submitted to the IQA Office/Unit, which is responsible for 

reviewing it to verify its validity  

➢ Phase 2: Desktop Assessment and Site Visit  

1. After receiving SAR for internal quality assessment and available documentations 

from the IQA Unit/Office, appointed assessors conduct desktop assessment to 

identify evidences and records for clarification and verification, to point out 

sources of information and data, to determine the strategy used to collect 

evidences and documents, to formulate interview questions, and to identify 

stakeholders to be interviewed during the site visit.  
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2. After the desktop assessment, the assessment team conduct site visit. The 

assessors use the strategies planned in the desktop assessment to collect the data 

(observation, interviews, …) 

➢ Phase 3: Report preparation and presentation of assessment findings 

1. Analyze the data to identify strengths and areas for improvement 

2. Conduct wrap-up meeting to present the assessment findings 

➢ Phase 4: Development of internal quality assessment report with 

recommendations 

1. Assessors write internal quality assessment report of the program with 

recommendations and sends it to IQA Unit 

2. IQA Unit submit the report to the Board of Directors/Trustees for endorsement 

and feedback, through Faculty and Institutional IQA Committees, and/or the 

rector/director. 

3. The Board send back the endorsed report and feedbacks to the rector/director who 

will send it to the IQA Unit. 

4. IQA Unit send the report of internal quality assessment to DGHE for information, 

and disseminates it to stakeholders to improve daily operations and develop 

improvement plan. 

2.2.3. Institutional Level (Process of Internal Quality Assessment) 

Internal quality assessment at institutional level is a type of quality assessment conducted 

by an individual higher education institution to judge the quality assurance practice and to 

measure the quality of educational activities within the institution. With concrete 

recommendations from the report, the institution can improve its plans to sustain and promote 

the performance of academic and support units across the institution and to be ready for any 

external assessment. (See appendix 2: Cambodian National Standard of Accreditation and 

appendix 5: Assessment Rubric for Institutional Accreditation)  

The process of this assessment shall be as follows:  

➢ Phase 1: Planning for internal quality assessment 

1. The concerned units conduct self-assessment, which produces 

performance/achievement reports outlining strengths and areas for improvement.  
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2. IQA Unit proposes appointment of SAR and assessment team to Institutional IQA 

Committee for approval 

3. Appointed SAR team writes SAR for internal quality assessment at institutional 

level based on the achievement reports, the result of other relevant data analysis, 

and/or the reports of internal quality assessment of the faculties.  

4. The SAR shall be submitted to the IQA Office/Unit, which is responsible for 

reviewing it to verify its validity  

➢ Phase 2: Desktop Assessment and Site Visit  

1. After receiving SAR for internal quality assessment and available 

documentations from the IQA Unit/Office, appointed assessors conduct desktop 

assessment to identify evidences and records for clarification and verification, to 

point out sources of information and data, to determine the strategy used to 

collect evidences and documents, to formulate interview questions, and to 

identify stakeholders to be interviewed during the site visit.  

2. After the desktop assessment, the assessment team conduct site visit. The 

assessors use the strategies planned in the desktop assessment to collect the data 

(observation, interviews, …) 

➢ Phase 3: Report preparation and presentation of assessment findings 

1. Analyze the data to identify strengths and areas for improvement 

2. Conduct wrap-up meeting to present the assessment findings 

➢ Phase 4: Development of internal quality assessment report with 

recommendations 

1. Assessors write internal quality assessment report of the program with 

recommendations and sends it to IQA Unit 

2. IQA Unit submit the report to the Board of Directors/Trustees for endorsement 

and feedback, through Faculty and Institutional IQA Committees, and/or the 

rector/director. 

3. The Board send back the endorsed report and feedbacks to the rector/director 

who will send it to the IQA Unit. 
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4. IQA Unit send the report of internal quality assessment to DGHE for 

information, and disseminates it to stakeholders to improve daily operations and 

develop improvement plan. 

2.3. Procedures of Internal Quality Assurance   

1. To ensure sustainable improvement and transparency in higher education, higher 

education institutions shall create quality assurance culture across the institution. As an 

educational ecosystem, an HEI shall encourage broad participation from all stakeholders, 

in the process of planning, implementation, and evaluation and assessment. Moreover, 

individual staffs and teachers, academic units, support units, technical teams, committees, 

management team, and board of directors/trustees shall be able to practice quality 

assurance to be accountable to students and other stakeholders, and to guarantee 

responsiveness of own duties and responsibilities to the institution’s, faculties’, 

departments’ and study programs’ strategic plans, as well as to ensure smooth operations 

of the institution.  

2. In order to create quality assurance culture, to coordinate quality assessment, and to 

ensure the quality assurance practices, IQA Office/Unit or QA-related unit should be 

supervised by rector/vice-rector, who will have the following IQA-related duties and 

responsibilities: 

a. proposes/approves the structure of IQA Office/Unit, including roles and 

responsibilities of each staff.  

b. leads an IQA Office/Unit to develop and revised HEI’s IQA Manual,  

c. supervises and provides support to IQA Office/Unit to develop and implement 

IQA plans and submit for approval,  

d. reviews university’s curriculum guidelines proposed by IQA Office/Unit,  

e. reviews appointment of the internal quality assessors, assessment team, and SAR 

team proposed by IQA Unit/Office, 

f. provides support to IQA Office/Unit in conducting regular monitoring, and 

g. Monitors and Evaluates IQA Unit’s performance 

3. To implement internal quality assurance system, an HEI should apply PDCA approach: 

Planning, Doing, Checking, and Act. In every single internal quality assurance practice 

and assessment, an HEI shall develop clear plans with adequate participation from 
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stakeholders. Then it shall implement the plans and key initiatives effectively to respond 

to the strategic plan. To judge the performance, it shall conduct assessment and 

evaluation by gathering feedback and satisfaction from stakeholders. With the assessment 

and evaluation results, HEI can revise its plans namely improvement plans for the next 

period and improve its daily operations. 

Note: HEIs can choose any other models that best fit their situations and fulfil their 

vision and mission. Routinely, QA needs to be practiced for continuous improvement 

through a framework that may include input, process, output, outcome, impact and 

context.  

4. HEIs shall develop own quality assessment standards/criteria for different levels and get 

approval from MoEYS, or employ any officially recognized standards/criteria that align 

with the National Standards and/or support HEIs’, faculty’s or study program’s strategic 

plans.  

5. HEIs shall develop clear internal quality assessment plans and carry out the assessments 

at least every 5 years for institutional level, 3 years for faculty level, and every year for 

program level.  

6. HEIs shall conduct internal quality assessment before any external quality assessment, so 

that they have enough time to revise their plans and make improvement.  

7. HEIs shall develop programs and syllabi based on OBE concepts and CQF. To do this, 

HEIs shall: 

➢ Develop the educational philosophy 

➢ Conduct need assessment 

➢ Design course syllabi based on program expected learning outcomes and 

educational philosophy 

➢  Design constructive alignment between learning outcomes, teaching and learning 

techniques and assessment.  

8. HEIs shall develop a reliable information management system to store and distribute data 

and information across the institution. To do this, HEIs shall form a committee or team 

which is composed of information technology specialists, QA-related staff, and others 
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stakeholders. Non-IT persons provide inputs regarding types of data and information that 

need to be included in the system, and the IT specialists design an appropriate platform. 

9. HEIs shall collect, process, and electronically report data and information related to 

education, research and services to stakeholders in a timely manner for any purpose, 

especially for decision-making and self-assessment. 

10. HEIs shall upgrade software for information management system to fulfill the needs of 

HEI and to ensure data confidentiality and security.  

11. HEIs shall develop duties and responsibility of all parts/units and ToRs of individual staff 

that are systematically connected, in order to support the vision, and missions. 

12. In order to check the performance of all units, HEIs shall conduct regular monitoring and 

evaluation.  

13. To build and implement a sound IQA system, HEIs shall encourage participation from 

stakeholders. For example, needs and requirements of stakeholders can be collected and 

analyzed to determine HEI’s vision and mission, program educational objectives; and 

expected learning outcomes.   

14. In order for staff to achieve their key performance indicators, HEIs shall include elements 

of human resource management and development in its standards or criteria.  

III. PPIU-IQA Unit  

 “Quality is never an accident; it is always the result of high intention, sincere effort, 

intelligent direction and skillful execution; it represents the wise choice of many alternatives.”  

(William A. Foster) 

    3.1. Mission Statement  

  To reach our PPIU vision, mission, and goals, we focus mainly on quality of teaching, 

learning, research, and services. To sustain this quality improvement in the mentioning areas, the 

management acknowledges the importance of institutionalization of IQA; as the result, PPIU-

IQA Unit was established with a mission to build and improve quality culture at PPIU.  
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 3.2. Organizational Chart  

  PPIU-IQA Unit has to conduct assessment, monitoring, and evaluation the working 

performance and implementation of the PPIU’s offices, departments, and faculties based on the 

guideline, indicators and standard of quality. PPIU-IQA Unit has to do the self-assessment report 

by good cooperation both internal and external stakeholders during assessment process. PPIU-

IQA Unit has to do monthly report and submit it to the senior vice-rector in charge of general 

affair and copy to the Rector.    

  



Phnom Penh International University  Internal Use Only 

PPIU-IQA Manual 2021  Page 15 

 

Figure 2: PPIU Organizational Chart and IQA Unit 
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  PPIU-IQA Unit has its own office with clear description of the organizational chart. 

PPIU-IQA Unit has one (1) Head, one (1) Assistant to head of IQA, and three (3) Deputy-heads 

who are dean/vice-dean from different faculties and eight (8) members from different 

departments and offices of PPIU.  

 Figure 3: PPIU-IQA Organization Chart  

 

 3.3. Roles and Responsibilities 

  3.3.1. PPIU-IQA Unit 

 The PPIU-IQA Unit has functionally to:  

1. Develop and review IQA Manual (based on MoEYS IQA Manual),  

2. Work with all IQA committees to develop IQA plans,  

3. Prepare and conduct QA-related awareness raising and capacity building activities,  

4. Develop and review university’s curriculum guidelines in compliance with CQF and 

OBE principles,  

5. Work closely with support Offices/Units, all IQA committees and other stakeholders 

to obtain and provide necessary assistance,  

6. Conduct regular monitoring to make sure all units implement PDCA,     

7. Recruit and train internal quality assessors,  

8. Review SAR and propose assessors for internal quality assessment,  

9. Submit the internal quality assessment report to the Institutional IQA Committee for 

approval,  
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10. Act as a liaison to facilitate between IQA, DGHE M&E and EQA,  

11. Disseminate the results and reports of quality assessment,  

12. Advise the concerned units to develop IQA policy and/or improvement plans,  

13. Keep QA related documentations. 

 3.3.2. Head   

  The Head of IQA Unit has functionally to:  

1. Lead the development and revision of PPIU-IQA Manual and action plan,   

2. Review PPIU-IQA plans developed and consolidated by deputy head and staff of IQA 

Unit, 

3. Offers QA-related trainings,  

4. Review university’s curriculum guidelines in compliance with CQF and OBE 

principles,  

5. Manage the conduct of monitoring in all units to make sure they implement PDCA 

approach,  

6. Recruit and train internal quality assessors of the institution,   

7. Propose appointment of IQA assessors and assessment team for internal quality 

assessment,  

8. Review SAR for internal quality assessment,    

9. Advise the concerned units to develop IQA policy and/or improvement plans,  

10. Submit the internal quality assessment report to the Institutional IQA Committee for 

approval.  

11. Complete the assigned tasks of IQA.  

* Requirement:  

1. Have full-time position at HEIs 

2. Hold at least a Master’s degree 

3. Have at least 3-year experiences in higher education 

4. Receive training on QA and other related fields  

5. Possess collating, analyzing and synthesizing skills 

6. Have leadership, communication and facilitation skills 

7. Show ethical and professional responsibilities. 
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 3.3.3. Deputy Head  

 The deputy head of PPIU-IQA unit has functionally to:  

1. Study the Ministry’s IQA Manual, and collect and analyze data in order to draft PPIU 

IQA Manual, 

2. Participate in drafting the Institution IQA plans and action plan of the IQA Unit, 

3. Offers QA-related trainings, 

4. Participate in drafting university’s curriculum guidelines in compliance with CQF and 

OBE principles, 

5. Conduct monitoring and evaluating (M&E) in all/assigned units to make sure they 

implement PDCA approach,  

6. Provide overall support to head of IQA Unit. 

* Requirement:  

1. Have full-time position at HEIs 

2. Hold at least master’s degree 

3. Participated in IQA-related activities/trainings 

4. Have communication and facilitation skills 

5. Show ethical and professional responsibilities. 

 3.3.4. Assistant  

  The main roles of Administration Assistant  

1. Be high responsible on administration tasks inside the office.  

2. Prepare documents of PPIU-IQA.  

3. Assist head and deputy-head of PPIU-IQA tasks.  

4. Complete all assigned tasks related to PPIU-IQA administration.  

 3.3.5. Members of IQA Committee 

The duties and responsibilities of heads of offices/departments as the member of PPIU-

IQA members shall include as the followings: 

1. Draft functions of the department/Office and define ToR of each staff in order to 

respond to the institution’s strategic plan, and manage the implementation of the 

approved functions,  

2. Develop achievement reports of the respective department/offices, 



Phnom Penh International University  Internal Use Only 

PPIU-IQA Manual 2021  Page 19 

 

3. Provide updated data and information (stored in MIS),    

4. Ensure application of PDCA approach for continuous improvement, 

5. Support SAR team to produce SAR for internal and external quality assessment. 

 3.4. PPIU-IQA Committee  

  For internal and external assessment, PPIU-IQA Unit has a committee called PPIU-IQA 

Committee chaired by the Rector. This committee is divided into four sub-committees based on 

Cambodian National Standard of Accreditation (See appendix 2: Cambodian National Standard 

of Accreditation): sub-committee for standards 1&2; sub-committee for standards 3, 4, & 6; sub-

committee for standards 5, 7, & 8; and sub-committee for standard 9. (See appendix 3: PPIU-

SAR committee)  

  PPIU-IQA Committee has to:  

1. Review and approve the proposed updated PPIU-IQA Manual (based on Ministry IQA 

Operation Manual), 

2. Review and approve ToRs of all academic and support units to ensure the alignment 

with and responsiveness to the university strategic plan,  

3. Supervise all academic and support units in the practice of internal quality assurance,  

4. Provide support to PPIU-IQA Unit in conducting monitoring,   

5. Approve the appointment of internal quality assessors for the institution, and 

assessment team for any specific internal quality assessment,  

6. Appoint/nominate SAR Team to write Self-Assessment Report for internal and 

external quality assessment at institution level,  

7. Approve PPIU-IQA Plans developed and consolidated by PPIU-IQA Unit 

8. Provide support to PPIU-IQA Unit on the development and implementation of QA-

related capacity building activities.  

 

  The sub-committees of the PPIU-IQA Committee have to:  

1. Write and sub-submit SAR to the chair of committee,  

2. Do report and record attendance for each sub-committee meeting and rend report to 

PPIU-IQA unit,  

3. Prepare document, evidence to support the indicators,  
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4. Support with the other sub-committee to provide needed documents,  

5. Participate to review and assess SAR called by the chair of committee,  

6. Work on the recommendations of the chair of committee,  

7. Head of PPIU-IQA Unit has to synthesize the reports from all sub-committee and 

cooperate among all sub-committee,  

8. Head of IQA is the focal point to communicate with both internal and external QA 

stakeholders.  

 3.5. IQA Guideline & Procedure  

  2.5.1. PPIU-IQA HIT 
Figure 5: PPIU-IQA Principle – HIT 

 

 

 

   

 

 

 

 

 

  PPIU-IQA team bears to work with three main principles (HIT – Holistic, Improvement, 

and Trust):  

• Principle 1: Holistic Approach  

 All aspects of PPIU activities, including both academic and service, will be subjected 

to have regular internal peer review and report.  

• Principle 2: Improvement Focus - Commitment to change and innovation 

 Survey, evaluation, and comprehension checks will be conducted to assure the proper 

implementation of the set rules and regulations, and other documents for quality 

improvement process required by the university.  

H = Holistic Approach  

I = Improvement 

T = Trust 
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• Principle 3: Trust but verify – Control and follow up 

 The offices, departments, and faculties will be judged according to the adopted action 

plan of the university.  

  3.5.2. PDCA Loops 

  PPIU-IQA Unit works adopting the PDCA loops – Plan, Do, Check, Act.  

1. Plan: PPIU-IQA Unit action plan is set annually based on university strategic plans 

and the recommendation from the assessment report and result. They are generated 

into specific goal for annual action plan for quality improvement, sustainability, 

capacity building, and quality culture.  

2. Do: The QA tools have been applied in specific period such as SLM (Monthly), 

Lecturer Evaluation, Lecturer Observation, SLACL, Quality Check, SAR (Semesterly 

and/or Annually), and Tracer studies (Annually). All data will be included in SAR and 

submit to top management.  

3. Check: Before SAR is submitted to top management, PPIU-IQA Unit needs to verify 

and analyze the result in SAR, collect feedback in the committee, and present the 

result to top management.  

4. Act: The result of SAR will be pointed out which quality has to keep maintaining and 

the urgent points needs to be improved. PPIU-IQA head will communicate the SAR 

result among all QA stakeholders. Some recommendations are generated into next 

action plan.  

 3.6. Trainings  

  PPIU-IQA Officers are appointed to join training in national, regional, and international 

workshop, training and conference related to IQA, EQA, and QA on purpose to enlarge their 

understanding about the quality system. PPIU Officers have attended the trainings prepared by 

ACC and MoEYS, local and international training such as DAAD, APQN, AUN, ASEAN-QA 

and the other university partners. The practical knowledge and skill of QA from each training 

and workshop are debriefed to all PPIU internal QA stakeholders as the sharing of best practices. 
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The result of attending both local and international training will create chance to improve own 

quality and to abide to the requirement standards of quality system in the region. To build up the 

capacity of QA, head, deputy-heads, and members of IQA are needed to be trained with the 

following skills:   

• The National Accreditation Standards and its indicators  

• The Assessment guidelines and rubric  

• Writing Self-Assessment Report 

• Training workshop on IQA and EQA (National and regional framework)  

• Cambodian National Qualification Framework  

• ASEAN Qualification Assurance Framework 

• TrainIQA  

• Internationalization (Policy and Trends) 

• Quality culture  

• Total quality management and quality control 

• Change management 

• Strategic management  

• Project management  

• Assessment and tool designs 

• Research (quantity and quality)  

• Evaluation and result communication  

• Program (outcomes and alignment)  

• Data management and report  

• Analytical skill 

• Leadership 

 

 

 

 



Phnom Penh International University  Internal Use Only 

PPIU-IQA Manual 2021  Page 23 

 

 3.7. Self-Assessment Report (SAR) Guideline and Process  

 

   

 

 

 

 

 

 

 

 

Figure 6: PPIU-IQA Process  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 7: Accreditation Process in Cambodia 

  SAR is a report prepared by higher education institutions for the purpose of quality audit 

that indicates whether the higher education institutions have complied with the required standard. 

SAR needs to be sufficient an analytical report that reflects on how we have completed the 

indicators in each standard. SAR is also used to analyze the strengths and weakness of PPIU and 
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to identify the opportunity and threats for own institution. SAR is the presence of evidence 

supporting the quality standard so that team involves SAR writing must be knowledgeable about 

all guideline, indicator, assessment rubric of the standard.  Self-Assessment Report needs to be 

analytic, good judgement, and fair because it represents the real quality in own institution. To 

achieve own self-assessment tactically and truthfully, the commitment and determination from 

the PPIU-IQA committee are needed to be highly involved from the top management, deans and 

vice-deans of faculties, heads of departments and offices, and all stakeholder of QA.  

    3.7.1. Pre-assessment  

 PPIU has started self-assessment team led by head of IQA to manage writing SAR. Head 

of departments, offices, and faculties prepares own document and working result to write SAR 

by working closely to monitor and evaluate on collected data. After completing writing SAR, 

PPIU-IQA unit conducts meeting to discuss, monitor, and ask for all information mentioned in 

SAR and also from subordinators to get integrity of information.  

 To achieve the consistent result, document and performance record of staff provided by 

each department, office, and faculty is assessed based on the indicator of the National Standard 

of Accreditation including ACC guideline and rubric (July, 2019). The result of the self-

assessment will be set up in a particular meeting participating by PPIU-IQA committee including 

top management, self-assessment team and especially the standard holders. During the meeting, 

team has to present their strong points, discuss on how to fulfill some weakness, and receive 

comments from the top management. SAR needed to be concrete with statistic and analytical 

report.  

 Eventually, head of IQA and standard team fulfills feedback and complete all required 

documents given comments from top management. After the approval from top management, 

self-assessment report is sent to the Board and copy to DGHE-IQA or EQA.  

 3.7.2. Assessment  

  During the assessment, there are two main teams: standard team and administrative team. 

The standard team is led by senior vice-rector, vice-rectors, deans, vice-deans, and heads which 

are responsible for reviewing the indicators in each standard and allocating the document. 

Furthermore, the administrative team is responsible for hospitality during assessment period. All 
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indicators must be proved by supporting documents and clear explanation of implementing 

policy.   

 3.7.3. Post-assessment  

  After the assessment, the assessment report is provided back and PPIU-IQA has to work 

on the report by summarizing the main features of the feedback and how recommendation is 

given. Head of IQA has to arrange the meeting with all relevant staff to address the weak points 

and recommended points, discuss on concerned issues and standards; moreover, the result of 

meeting will set for specific goals in the action plan. Significantly, the assessment result is used 

to show how the service has improved in next a few years.  

 

IV. PPIU-IQA Tools 

 To establish the quality culture, both academic and non-academic services need to be 

improved. PPIU-IQA unit has used different kinds of evaluation tools to strengthen and make 

unique service of PPIU. The tools that have been used to monitor and evaluate performance are 

well designed to check on main provided services and the logical result and feedback.    

 4.1. PPIU Quality Check-list (QCL)  

  4.1.1. Students Learning Assessment Quality Check-List (SLAQCL) 

  In order to motivate students to learn more effectively, PPIU has set up student’s 

attendance policy and scoring system, both following to PPIU Internal Rules & Regulations, 

MoEYS Rules & Regulations; and the ACC’s Standards & Indicators. Student Learning 

Assessment Quality Check-List (SLAQCL) is a comprehension check of lecturer’s 

understanding about the policy and system which is a value added into lecturer’s credit.  

  After new lecturers are well oriented about rules, regulation, teaching, and learning 

process, they are invited to do SLAQCL test at IQA office. After completing the test, feedbacks 

are provided back to lecturers, individually and privately, and then to discuss on their errors and 

ways to remedy them so as to make them clear about student’s learning process. Unless their 

score is equal or more than 85%, they will be invited to do the second test. In addition, IQA also 
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invites lecturers, who have been teaching a long time, to do the SLAQCL at least once every two 

semesters to check their comprehension related to the rules and regulations. 

Figure 8: Sample of SLAQCL Test 

  

Figure 9: Report Format of SLAQCL Feedback to Lecturer 

Memo 

To: Mr. … 

From: Mr…., Head of IQA 

Date: …………. 

Subject: Feedback on SLAQCL Test   

      

Dear Our Respected Lecturer! 

This is IQA Unit’s feedback, and thanks for spending your valuable time taking this test. Your total score is:  

Test Item 20/20 Percentage Grade Merit 

16 75% - 84% B Good 
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Your mistakes have been highlighted in yellow so that you can review them.  

1. Course syllabus is made by lecturer. (F = By faculty and a subject team)  

12. When a student failed attendance, her/his on-going score is still kept and be added into the re-exam / 

supplementary exam score. (F = No added and result bases on re-exam policy)  

16. Final exam is conducted in different sessions, depending on students’ enrolment shift; hence all lecturers who 

teach the same subject in the same shift must meet and design the exam paper. (F = the same batch) 

17. Lecturer must return the result three days after the exam took place. (T)  

 

Your efforts in quality of teaching and learning are really appreciated, as they are part of PPIU efforts to provide 

quality education.  

PPIU IQA Unit would like to strongly recommend that you re-read PPIU Lecturers Rules & Regulations (បទបញ្ញត្តិសម្រាប់សាស្ត្សាត

ចារ្យ), and regularly consult with your Dean, or directly contact IQA Office if need be.  

Sincerely Yours, 

  

Head of Internal Quality Assurance 

Name & Signature 

 

 

 4.1.2. Quality Check-List of Management (QCLM) 

  Quality Check-List of Management (QCLM) is used to check head or deputy head of the 

offices or departments about his or her comprehension about rules and regulation and university 

services. QCLM consists of twenty test items covering with true and false statement. The test is 

extracted from Rules and Regulation and Job Description of individual offices and departments.  

Figure 10: Quality Check-List of Management (QCLM)  

សាកលវទិ្យាល័យភ្នំពេញអន្តរជាតិ                ការយិាល័យធានាគុណភាេផ្ទៃកនុង 

Quality Check-List 

សំណួរសម្រាបប់ុគ្គលិក 

 ដ ើម្បធីានាគុ្ណភាពនៃការងារដៅPPIU ផ្នែកធានាគុ្ណភាពអបរ់នំនៃកែុង(IQAUnit)ាៃភារកិច្ចដ្វើការវាស់ការ

យល់ ឹងរបស់បុគ្គលិកទាកទ់ងៃឹងតួនាទីរបស់ម្រកុម្ម្របឹកាភបិាលៃិងម្រពឺទធបុរសសាកលវទិាល័យភែដំពញអៃតរជាតិ។ ចូ្រអាៃ

ម្របដោគ្ៃីម្យួៗដោយយកច្ិតតទុកោក ់  ដ្លើយ “ពិត” ឬ “ម្ៃិពិត” ដៅតាម្ការយល់ ឹងរបស់បអូៃៗ  រចួ្សរដសរចូ្លកែុង
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ម្របអបច់្ដម្លើយខាងដម្រកាម្ ។  

1. ____ ម្រកុម្ម្របឺកាភបិាលនៃសាកលវទិាល័យភែដំពញអៃតរជាតិាៃសាសភាពច្ំៃួៃម្របារូំប។ 

2. ____ ម្រកុម្ម្របឺកាភបិាលនៃសាកលវទិាល័យភែដំពញអៃតរជាតិម្រតូវាៃម្របធាៃាែ កជ់ាអែក ឹកនាផំ្ លម្រតូវបាៃ

ផ្តងតាងំតាម្រយៈការដបាោះដនែ តដម្ររើសដរ ើសពីសារិកម្រកុម្ម្របឹកាភបិាល។ 

3. ____ ម្រកុម្ម្របឺកាភបិាលនៃសាកលវទិាល័យភែដំពញអៃតរជាតិាៃអណតតិច្ំៃួៃ៥នែ ។ំ 

4. ____ សាសភាពនៃម្រកុម្ម្របឹកាភបិាលម្រតូវជារូបវៃតបុគ្គល(ៃីតិបុគ្គល)ផ្ លាៃបទពិដសា្ៃក៍ែុងការ ឹកនាោំ៉ា ង

តិច្៣នែ ដំ ើងដៅ។ 

5. ____ ម្របធាៃម្រកុម្ម្របឹកាភបិាលាៃភារៈដរៀបច្ំការម្របរុំឬម្ហាសៃែិបាតដ ើម្បដីម្ររើសដរ ើសម្រកុម្ម្របឹកាភបិាលសំរាបអ់

ណតតិថ្មីដអាយបាៃោ៉ា ងតិច្ម្របាផំ្ែម្ុៃការបញ្ចបអ់ាណតតិរបស់ែលួៃ។ 

6. ____ ម្រកុម្ម្របឹកាភបិាលសាកលវទិាល័យភែដំពញអៃតរជាតិផ្តងផ្តម្របរុំដរៀងរាល់្ាសដ ើម្បពីិៃិតយដម្ើលដលើរបាយ

ការណ៍ផ្ លបាៃោករូ់ៃដោយគ្ណៈម្រគ្បម់្រគ្ងសាកលវទិាល័យ។ 

7. ____ ម្រកុម្ម្របឺកាភបិាលាៃភារកិច្ចដម្ររើសដរ ើសសាកលវទិា្ិការៃិងសាកលវទិា្ិការរងដ ើម្បដី្វើការ ឹកនាកំារ

ម្របម្រពឹតតដៅរបស់សាកលវទិាល័យ។ 

8. ____ សាកលវទិា្ិការបាៃអៃុដោម្តាម្គ្ដម្រាងផ្នៃការយុទធសាស្តសតផ្ លបាៃពិៃិតយៃិងអៃុម្ត័ដោយម្រកុម្

ម្របឹកាភបិាល។ 

9. ____ សាកលវទិា្ិការផ្តងផ្តដរៀបច្ំៃិងនសពវនាយរបាយការណ៍ម្របចនំែ  ំល់គ្ណៈម្រគ្បម់្រគ្ងៃិងបុគ្គលិកពាកព់ៃ័ធ

ទាងំអស់ដអាយបាៃ ឺងជាពតា៌ៃ។ 

10. ____ ម្រកុម្ម្របឹកាភបិាលសាកលវទិាល័យភែដំពញអៃតរជាតិផ្តងផ្តពិៃិតយតាម្ោៃវាយតនម្លៃូវគ្ដម្រាងរយៈដពលែលី 

ម្្យម្ ឬ ផ្វងផ្ លបាៃោករូ់ៃដោយគ្ណៈម្រគ្បម់្រគ្ងសាកលវទិាល័យៃិងអៃុម្ត័ ដសច្កតីសំដរច្ ល់គ្ណៈ

ម្រគ្បម់្រគ្ង។ 

11. ____ ការដរៀបច្ំៃិងដម្ររើសតាងំរច្នាសម្ពៃ័ធម្រគ្បម់្រគ្ងម្រតូវបាៃអៃុម្ត័ដោយគ្ណៈម្រគ្បម់្រគ្ងសាកលវទិា ល័យ។ 

12. ____ សាកលវទិា្ិការរងទទួលបៃៃុករមួ្ជាដសនា្ិការផ្ទៃ ល់របស់សាកលវទិា្ិការ។ 

13. ____ ម្រកុម្ម្របឹកាភបិាលផ្តងផ្តម្របរុំដរៀងរាល់ផ្ែដ ើម្បពីិៃិតយដម្ើលរបាយការណ៍ផ្ លបាៃោករូ់ៃដោយគ្ណៈ
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ម្រគ្បម់្រគ្ងសាកលវទិាល័យ។ 

14. ____ សាកលវទិា្ិការរងទទួលបៃៃុករមួ្ាៃតួនាទីទទួលែុសម្រតូវដលើការម្របម្រពឹតតរបស់សាកលវទិាល័យច្ំដពាោះ

ម្ុែម្រកុម្ម្របឹកាភបិាលក ូ៏ច្ជាម្រកសួងអាណាពាបាល។ 

15. ____ សាកលវទិា្ិការរងទទួលបៃៃុករមួ្ផ្តងផ្តពិៃិតយៃិងវាយតនម្លននៃកែុងដ ើម្បរីកាបាៃៃូវគុ្ណភាពអបរ់រំបស់

សាកលវទិាល័យ។ 

16. ____ ម្រកុម្ម្របឹកាភបិាលាៃភារៈកិច្ចពិៃិតយៃិងតាម្ោៃៃូវរាល់សកម្មភាពការងារម្របតិបតតិរបស់គ្ណៈម្រគ្បម់្រគ្ង

សាកលវទិាល័យ។ 

17. ____ សាកលវទិា្ិការរងទទួលបៃៃុករមួ្ាៃតួនាទីនតួច្ដនតើម្ៃិង ឹកនាដំរៀបច្ំផ្នៃការយុទធសាស្តសតរយៈដពលែលី

ម្្យម្ ៃិង ផ្វងសម្រាបអ់ភវិឌ្ឍសាកលវទិាល័យ។ 

18. ____ សាកលវទិា្ិការរងទទួលបៃៃុករមួ្ផ្តងផ្ត ឺកនាមំ្របរុំគ្ណៈម្រគ្បម់្រគ្ងម្របចផំ្ែដ ើម្បមី្រតួតពិៃិតយការងារ

សដម្រម្ច្បាៃៃិងដ្វើច្ំដណាលសម្រាបផ់្ែបនាៃ បក់ែុងករណីសាកលវទិា្ិការអវតតាៃ។ 

19. ____ ម្រពឹទធបុរសម្រគ្បម់្ហាវទិាល័យនៃសាកលវទិាល័យភែដំពញអៃតរជាតិសថិតដៅដម្រកាម្ការម្រគ្បម់្រគ្ងផ្ទៃ ល់របស់

សាកលវទិា្ិការរងទទួលបៃៃុករមួ្។ 

20. ____ ម្រពឹទធបុរសម្ហាវទិាល័យផ្តងផ្តរោិះរកម្រគ្បយុ់ទធសាស្តសតដ ើម្បពីម្រងឹងរច្នាសម្ពៃ័ធម្រគ្បម់្រគ្ងៃិងកម្មវ ិ្ ីសិការបស់

ម្ហាវទិាល័យឲ្យាៃម្របសិទធភាពកាៃផ់្តែពស់។ 

ឯកសារដោង 

▪ បទបញ្ញតតិម្រកុម្ម្របឹកាភបិាលសាកលវទិាល័យភែដំពញអៃតរជាតិ 

▪ ដសច្កតីផ្ណនាអំំពីការងារៃិងភារកិច្ចរបស់សាកលវទិា្ិការ 

▪ ដសច្កតីផ្ណនាអំំពីការងារៃិងភារកិច្ចរបស់សាកលវទិា្ិការរងទទួលបៃៃុករមួ្ 

▪ ដសច្កតីផ្ណនាអំំពីការងារៃិងភារកិច្ចសម្រាបម់្ុែតំផ្ណងម្រពឹទធបុរសម្ហាវទិាល័យ 
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  4.1.3. Quality Check-List of Supporting Staff (QCLSS)  

  The quality of one HEI does not express by only the quality of teaching and learning in 

the classroom but its service is also important to maintain the university standard. IQA Unit also 

keeps monitoring and evaluating on the service in different offices such as Front Office, Students 

Council and Information Office, Academic Department, etc. It is designed for staff to test 

themselves on how much they understand about PPIU’s strategic plan, vision, missions, goals, 

services, and products to customers. QCLSS consist of twenty test items of True and False 

Statement covering from PPIU Student’s Rules and Regulation, Announcement, and Job 

Description. The feedback will be provided and it is the important input for future staff capacity 

development and training. 

Figure 11: Quality Check-List of Students Service   

សាកលវទិាល័យភែដំពញអៃតរជាតិ      ការោិល័យធានាគុ្ណភាពននៃកែុង  

Quality Check-List 

សំណួរសម្រាបក់ារោិល័យដសវាកម្មៃិសសតិ 

 

 ដ ើម្បធីានាគុ្ណភាពដសវាកម្មសិកាដៅPPIUផ្នែកធានាគុ្ណភាពអបរ់នំនៃកែុង (IQA-Unit) ាៃភារកិច្ចដ្វើការ

វាស់ការយល់ ឹងរបស់បអូៃៗកែុងការនតល់ពត័ា៌ៃសិកា ល់អែកពាកព់ៃ័ធ។ចូ្រអាៃម្របដោគ្ៃីម្យួៗដោយយកច្ិតតទុកោក ់ 

ដ្លើយ “ពិត” ឬ “ម្ៃិពិត” ដៅតាម្ការយល់ ឹងរបស់បអូៃៗ  រចួ្សរដសរចូ្លកែុងម្របអបច់្ដម្លើយខាងដម្រកាម្ ។ 

1. _____ ដបសកកម្មរបស់សាកលវទិាល័យភែដំពញអៃតរជាតិនតល់ៃូវច្ំដណោះ ឹងៃិងរំនាញដ ើម្បទីទួលបាៃ្ៃធាៃ

ម្ៃុសសផ្ លដ្លើយតបទីនារការងារកែុងម្របដទសតំបៃៃ់ិងសកលដោក។ 

2. _____ ច្កខុវស័ិយរបស់សាកលវទិាល័យភែដំពញអៃតរជាតិគ្ឺៃឹងកាល យដៅជាសាកលវទិាល័យផ្ លឈាៃម្ុែដគ្

កែុងច្ំដណាម្សាកលវទិាល័យនាមំ្ុែទាងំ៥ដៅកែុងម្របដទសកម្ពុជា។ 

3. _____ បាវច្នារបស់សាកលវទិាល័យភែដំពញអៃតរជាតិគ្ឺគុ្ណភាព ឧតតម្ភាព ៃវាៃុវតតៃ។៍ 

4. _____ ដោលបំណងម្យួកែុងច្ំដណាម្ដោលបំណង្ំៗទាងំ៦របស់សាកលវទិាល័យភែដំពញអៃតរជាតិគ្ឺបដងកើត
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ៃូវរំនាញថ្មីៗដ ើម្បដី្លើយតបៃឹងតម្រម្ូវការទីនារកែុងម្របដទសសហគ្ម្ៃអ៍ាសា៊ា ៃតំបៃៃ់ិងពិភពដោក។ 

5. _____ ៃិសសតិផ្ លសិកាដៅសាកលវទិាល័យភែដំពញអៃតរជាតិអាច្ផ្ទល ស់បតូររំនាញសិកាបាៃដោយម្រតូវដោរព

តាម្ដសច្កតីសដម្រម្ច្របស់សាម្រសាត ចរយ។ 

6. _____ ការោិល័យដសវាកម្មៃិសសតិាៃតួនាទីដ្វើរបាយការណ៏ម្របចផំ្ែៃូវបញ្ហា រួបម្របទោះរូៃគ្ណៈម្រគ្បម់្រគ្ង។ 

7. _____ ៃិសសតិាៃសិទធិសំុពយួរការសិកាច្ំៃួៃពីរ ងសម្រាបថ់្នែ កប់រញិ្ហញ បម័្រត (សិការយៈដពល៤នែ )ំ។ 

8. _____ ការោិល័យដសវាកម្មៃិសសតិាៃតួនាទីទទួលវតតាៃរបស់ៃិសសតិពីដ បា៉ា តឺម្៉ាងថ់្នែ កន់ែ សិំកាម្ូលោា ៃ

ៃិងការោិល័យសិកា ដរៀងរាល់២សបាត ហ៍ម្តង។ 

9. _____ ការោិល័យដសវាកម្មៃិសសតិម្រតូវទំនាកទ់ំៃងៃិសសតិផ្ លអវតតាៃអតច់្ាបច់បព់ី៥ ងដ ើងដៅ។ 

10. _____ ច្ំដពាោះៃិសសតិម្រកីម្រកសាកលវទិាល័យាៃនតល់ដសវាបងរ់ដំោោះរយៈដពល៤នែ (ំសម្រាបថ់្នែ កប់រញិ្ហញ បម័្រត)។ 

11. _____ ការោិល័យដសវាកម្មៃិសសតិសថិតដៅដម្រកាម្ការម្រគ្បម់្រគ្ងផ្ទៃ ល់របស់ការោិល័យហិរញ្ញ វតថុ។ 

12. _____ ៃិសសតិផ្ លសិកាពីររំនាញដៅសាកលវទិាល័យភែដំពញអៃតរជាតិៃឹងទទួលបាៃការបញ្ចុ ោះតនម្ល៤០% 

សម្រាបរ់ំនាញទី២។ 

13. _____ សម្រាបៃ់ិសសតិផ្ លាៃសញ្ហញ បម្រតម្្យម្សិកាទុតិយភូម្ ិ សាកលវទិាល័យភែដំពញអៃតរជាតិនតល់

អាហាររូបករណ៍ ១០០% សម្រាបៃ់ិដទៃសA ៤០% សម្រាបៃ់ិដទៃសB ៃិង២០% សម្រាបៃ់ិដទស C។ 

14. _____ ៃិសសតិផ្ លម្កដរៀៃយឺតចបព់ី១៥នាទីដ ើងដៅម្រតូវចតទុ់កជាអវតតាៃាៃច្ាប។់ 

15. _____ ករណីៃិសសតិាៃភារៈកិច្ចតម្រម្ូវឲ្យយឺតជាម្របចមំ្រតូវសំុការអៃុញ្ហញ តិពីសាស្តសាត ចរយម្របចថំ្នែ ក។់ 

16. _____ ការោិល័យដសវាកម្មៃិសសតិាៃតួនាទីទំនាកទ់ំៃងៃិងដោោះម្រសាយជាម្យួៃិសសតិផ្ លម្កដរៀៃម្ៃិដទៀង

ទាតឬ់ដរៀៃដែាយ។ 

17. _____ ៃិសសតិអាច្ផ្ទល ស់បតូររំនាញសិកាបាៃដោយោម ៃលកខែណឌ ។ 

18. _____ ៃិសសតិផ្ លទទួលបាៃអាហារូបករណ៍១០០%ម្រតូវសិកាដៅដវៃរដសៀលដពាលគ្ឺពីដា៉ា ង១៤:00 ល់

ដា៉ា ង១៧:0០។ 
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19. _____ ករណីៃិសសតិអាហារូបករណ៍ដរៀៃម្រតួតថ្នែ កឬ់ពយួរការសិកាៃឹងម្រតូវបាតប់ងអ់ាហារូបករណ៍សិកាដោយ

សវ័យម្របវតតិ។ 

20. _____ ៃិសសតិបរញិ្ញ បម័្រតអាច្ពយួរការសិកាបាៃផ្តដៅនែ ទំី២ឬទី៣ផ្តប៉ាុដណាណ ោះ។ 

ឯកសារដោង 

▪ បទញ្ញតតិសំរាបៃ់ិសសតិសាកលវទិាល័យភែដំពញអៃតរជាតិ 

▪ ែិតបណ័ណ នសពវនាយរបស់សាកលវទិាល័យភែដំពញអៃតរជាតិ 

▪ ដសច្កតីផ្ណនាអំំពីការងារៃិងភារកិច្ចរបស់ម្របធាៃការោិល័យដសវាកម្មៃិសសតិ 

 4.2. Lecturer Evaluation (LE) 

  At the end of the each semester, lecturers are evaluated on their teaching performance by 

the number of students in their class. The Teacher Evaluation Form has five main criteria to 

assess on: (1) the level of attention and efforts in teaching, (2) teaching methodology, (3) 

teaching materials and reference documents, (4) responsibility, and (5) learning result. At the last 

part of the evaluation, students can write their suggestion and recommendation to lecturers for 

further improvement.  

  This survey is conducted between weeks 9-12 of the course period and the feedback will 

be handed to individual lecturer personally by the Dean of faculty. IQA Unit is responsible for 

following up the process, collect reports from faculties, and submit report to top management. 

The result of this evaluation helps lecturer improve their teaching performance by understanding 

their own strength and weakness, understand what their students need in the real classroom. 

Besides, the result of this evaluation is used as the tools to promote lecturers.  
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Figure 12: Sample of Teacher Evaluation Form  
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 4.3. Subject-based Lecturer Meeting (SLM) 

  According to the lecturer’s contract on Article 5 Number 4, it is said that all lecturers 

who are teaching the same subject have to join meeting, called “Subject-based Lecturer 

Meeting” (SLM), 4 times (Week 1, Week 5, Week 9, and Week 13) in a semester. The purpose 

of this meeting is to discuss about the course content, sharing course material, teaching methods 

and techniques, teaching and learning issues, and discussing on test items.  

  The purpose of the first meeting covers weeks 1, 2, 3, and 4 ahead so that the team has to 

meet their member to discuss on course projection for the whole semester. Then the team has to 

meet again in week 5 to do course projection for weeks 5, 6, 7, and 8. Lecturers can discuss what 

problems they faced in the early four weeks and solve them together in group. Suggestions and 

recommendations which are mentioned in the report will be set as in dean or management 

meeting. Significantly for the second meeting in week 5, team can agree on midterm test items. 

After that, there will be the third meeting on weeks 9, 10, 11, and 12 to discuss on teaching and 

learning process. In addition, the result of midterm also gives benefits for lecturers to seek for 

solution. Eventually, the last meeting is in week 13 that is the crucial meeting about the final 

exam. According to PPIU Student Rules and Regulation, students in all shifts have to take exam 

on the same date and time in their batch so that lecturers who teach in the same subject have to 

meet and agree on the final exam paper. To sum up, SLM helps lecturers and also faculty keep 

track well on teaching and learning process. After completing each meeting, there must be the 

minutes to be submitted to IQA and faculty.  

  As the result, SLM is very important to the teaching and learning (T&L) welfare as can 

be seen by the following key points: 

• Lecturers are ready to start a new semester by discussing in their team so that they can 

agree on course objectives, contents, assignments or course work. 

• The meetings during the course period help faculty and lecturers solve common 

problem they have faced in their class including both course and students’ 

understanding. Moreover, they can discuss on the main points in each chapter that they 

would be including in testing such as quiz, midterm, and final exam.  

• The actual problems they face in individual class are raised to be discussed and solved 

together in team or faculty.   
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• It builds relationship among lecturers who teach the same subject and create the best 

team as faculty members.  

• It focuses on professional development while lecturers can share in their team in term 

of teaching techniques, materials and test designs.  

• Faculty and academic related bodies can observe effectively the process of teaching 

and learning in each faculty.  

Figure 13: Subject-based Lecturer Meeting Sample 

 

 4.4. Teaching Observation (TO) 

  Teaching and learning (T&L) welfare is one of the main responsibilities of each faculty. 

At PPIU, teaching observation is always the agendas to be discussed in the meeting of faculty. 

The management team and all faculty members work closely on T&L welfare focusing on 

session taught, students’ complaints and solution, learning supports, course syllabus completion, 

assessment and feedback, the usefulness of textbooks and observation, and physical 

environment.  
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   Hence, PPIU-IQA has worked in cooperation with faculties to observe the quality 

in teaching. Lecturers have to fill the Lecturer’s Attendance Record including the detail of date, 

time-in, and course objective description. Academic Department works closely on that record 

and reports to dean weekly so that faculty can be well informed. In addition, students can 

complain accordingly about their class including teaching and learning process at Student 

Service Office. Then the issues will be reported to dean to solve the problems immediately. 

Moreover, faculty also randomly checks class process directly and consults with lecturer on 

particular issues needed to improve. PPIU-IQA has “Lecturer Observation” form to check out the 

real teaching performance. The primary purpose of this observation is to assist with the 

professional development of the lecturer.  To complete the evaluation both the observer and the 

lecturer must sign and date the form, after a discussion has taken place. This form of observation 

includes: lecturer’s performance, methods and teaching strategies, and classroom management. 

To sum up, teaching and learning welfare is a main part of quality culture that IQA Unit and all 

faculties have been working on. 

Figure 14: Lecturer Observation Form 

 

 

 

LECTURER OBSERVATION 

Observer’s name: Position: 

Lecturer’s name: Year: 

Room: Date of Assessment: 

Course: 

The primary purpose of this observation is to assist with the professional development of the lecturer.  To complete 

the evaluation both the observer and the lecturer must sign and date the form, after a discussion has taken place.  The 

following is the rate of the lecturer’s performance in each of the areas. 

1 = Unacceptable   2 = Needs Improvement   3 = Satisfactory 

4 = Good    5 = Excellent  

Instructor Specific Comments 

Observation Tools 1 2 3 4 5  

Lecturer’s Performance 

1. Lecturer arrives and leaves class on time.       

2. Lecturer is well-prepared for the class.       
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3. Lecturer shows respect toward students and encourages 

active class participation. 

      

Methods and Teaching Strategies 

4. Lecturer demonstrates knowledge of the subject 

effectively. 

      

5. Lecturer creates a stimulating and effective learning 

environment. 

      

6. Lecturer is fair and holds the interest of students.       

7. Lecturer responds to student needs and incorporates 

feedback. 

      

8. Lecturer uses relevant teaching methods and techniques 

to meet stated objectives of the lesson. 

      

9. The lecturer shows friendly- respect toward students and 

encourages active class participation. 

      

Classroom Management 

10. Lecturer creates good teaching arrangement.        

11. Teacher frequently monitors the behavior of all students 

during whole-class, group, and individual activities. 

      

12. Lecturer gets all students involve in the teaching and 

learning activities ( calling different students to respond 

or answer the questions) 

      

Strengths observed:  

             

             

              

Suggestions for improvement: 

             

             

              

____________________     ____________________ 

 

Teacher’s Signature       Date 

 

 

____________________     ____________________ 
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Observer’s Signature       Date 

 

NOTE:  

Lecturer’s signature acknowledges that the teacher has read and received a copy of this  

Classroom Observation. Lecturer may express his/her ideas if there are other comments.  

 4.5. Student Evaluation 

 Both formative and summative assessments are applied for student evaluation including 

On-going class assessment (OCA): Class participation and attendance, quiz, homework, 

assignment, project, midterm exam; and the final exam. At the beginning of the course, lecturer 

will choose the assessment option for their course on the first day of the course. The assessment 

methods below are extracted from Lecturers’ Rules and Regulation, 2021.  The tables below 

show about the assessment of:  

 I. Course work Assessment for both physical class and online class. (3 Options) 

 II. Internship Assessment  

 III. Project Assessment  

 I. Course Work Assessment  

Option I:  

No Assessment Methods 

(Physical Class) 

Percentage Assessment Methods  

(Online Class) 

Percentage 

1. Ongoing Class Assessment (Formative Assessment) – 75% 

1.1. Class attendance & participation 10% Class attendance & participation 10% 

1.2. Quiz (At least 7 times) 25% Quiz (At least 7 times) 25% 

1.3. Assignment (At least 2)  20% Assignment (At least 2)  30% 

1.4. Midterm Exam  20% X X  

2. Final Exam (Summative Assessment)  25% 2. Final Exam (Summative Assessment) 25% 

Total 100% Total 100% 

Option II:  

No Assessment Methods 

(Physical Class) 

Percentage Assessment Methods 

(Online Class) 

Percentage 

1. Ongoing Class Assessment (Formative Assessment) 

– 75% 

1. Ongoing Class Assessment (Formative Assessment) – 

100% 

1.1. Class attendance & participation 10% Class attendance & participation 10% 
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1.2. Quiz (At least 5 times) 20% Quiz (At least 5 times) 25% 

1.3. Minor assignment (At least 3) 20% Minor assignment (At least 3) 30% 

1.4. Major assignment  25% Major assignment  35% 

2. Final Exam (Summative Assessment)  25% X  X  

Total 100% Total 100% 

Option III: 

No Assessment Methods 

(Physical Class) 

Percentage Assessment Methods 

(Online Class) 

Percentage 

1. Ongoing Class Assessment (Formative Assessment) – 35% 

1.1. Class attendance & participation 10% Class attendance & participation 10% 

1.2 Quiz (At least 5 times) 25% Quiz (At least 5 times) 25% 

2. Term project – 65% (The percentage of each component depends on lecturers) 

2.1 Project proposal  

65% 

Project proposal  

65% 2.2 Project progress report  Project progress report  

2.3 Final report  Final report  

Total 100% Total 100% 

II. Internship Assessment  

No Internship  Percentage 

1 Class attendance & participation  10% 

2 Reflective journal  5% 

3 Report & presentation of the organization  10% 

4 Report & presentation (4) 20% 

5 Final report 35% 

6 Self-evaluation  10% 

7 Site supervisor 10% 

Total  100% 

III. Project Assessment 

No Internship  Percentage 

1 Proposal 20% 

2 Progress report  70% 

3 Final report  30% 

Total 100% 
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 PPIU Grading System:   

Percentage Grade Grade Points Merit 

91% - 100% A 4.00 Excellent 

85% - 90% B+ 3.50 Very Good 

75% - 84% B 3.00 Good 

65% - 74% C+ 2.50 Fairly Good 

60% - 64% C 2.00 Fair 

<60% F 0 Poor (Fail) 

4.6. Evaluation Timeline 

IQA evaluates the process by using the tools which have described above. Based on the fix 

schedule, the evaluation is conducted annually as below timeline:  

Evaluation Timeline 

Jan Feb Mar Apr May June July Aug Sep Oct Nov Dec 

Semester 2 Semester 1 Semester 2 

  SLAQCL  QCLM LE   SLAQCL QCLM  LE 

 SE   QCLSS   SE  QCLSS   

 SLM-

S1 

SLM-S1 SLM-

S1 

SLM-

S1 

  SLM-

S2 

SLM-S2 SLM-

S2 

SLM-S2  

  Training 

IQA 

    Training 

IQA 

 IQA 

Report 

IQA  

Planning 

 

 

V. Curriculum Design 

 PPIU curriculum is designed in compliance with Cambodian National Qualification 

Framework (CNQF) and Government Policies and Strategies to equip students with hard skills – 

knowledge and practical skill, and soft skills – teamwork, interpersonal, intrapersonal communication 

skills, problem solving, critical thinking, decision making, and good attitude. PPIU curriculum is 

designed following to the constructive alignment principles – alignment of Learning Outcomes 

(LOs), Teaching Methods (TM), and the Assessment Methods (AM). Bloom’s Taxonomy and the 

action verbs are guided for writing the learning comes. Effective teaching method in digital concepts 

have been introduce to all faculty members, and finally the assessment methods have been set clearly 

to achieve the learning outcomes by applying validity and reliability assessment methods. (Appendix 

3: Bloom’s Taxonomy and Constructive Alignment)   

 PPIU-IQA Unit is a member of the Academic Development Council and a vice-chairman for 

the Academic Development Technical Committee of PPIU Faculties. In these committees, PPIU-

IQA Unit roles are: 

Mr kona
Cross-Out
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1. Develop and review university’s curriculum guidelines in compliance with CQF and 

OBE principles 

2. Conduct regular monitoring to make sure all units implement PDCA    

3. Offers QA-related trainings in curriculum design and development 

 

VI. Conclusion 

IQA Unit of PPIU is working well with the principles of HIT (Holistic, Improvement and 

Truth) in both quality of academic and services. The process of working is monitored by IQA, 

and feedback and suggestions of the implementation will be suggested to assure working 

appropriately. In addition, IQA Unit is also involved with training and development of staff and 

faculty member related to capacity building to the skill requirements with the core value of 

quality culture and in line with PPIU’s vision as the university to abide by national, regional 

(ASEAN), and international standards. 

 

៚៚៚ 
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ការវាយតផ្ម្ល្ុណ្ភាព្លសវាកម្មវិធីបរញិ្ញាបក្តលដ្យលដ្បា ាតឺម្ ង់ 

ស្រុបលទ្ធនលលម្អិតទំ្ បរមិាណៃិ្គុណភាពតាម្ស្ត្ដ់្ឋៃិ្សូ្ចនករនៃកម្មវ ិ្ ីបរញិ្ជញ បម្តកឈាម ឹះ៖  

 កយបរមិាណនៃសូ្ចនករៃីមួ្យៗគឺស្ំកៅកតកលីកម្មវ ិ្ ីបរញិ្ជញ បម្តមួ្យប ុកណាណ ឹះ។ មិ្ៃកម្ៃស្ំកៅកលី
បរមិាណស្ម្មាប់ម្ហាវទិ្ាល័យទំ្ ម្ស្ុ្កនឹះកទ្។ 

អភិបាលកិចច ស្ត្់ដ្ឋទ្ី១៖ ចកខុវស័ិ្យ កបស្កកម្ម ៃិ្កោលកៅ 

សូ្ចនករ 
ពិៃទុ០ 

ម្ិៃមាៃតល ស់្បតូរ 
ពិៃទុ១ 

ចាប់កនតីម្រកីចកម្ម្ីៃ 
ពិៃទុ២ 

រកីចកម្ម្ីៃតាម្ស្ត្់ដ្ឋ 
ពិៃទុ៣ 

រកីចកម្ម្ីៃកលីស្កនៃោរ 
១. ចំៃួៃៃិស្សតិបញ្ចប ់
ោរសិ្កាពីកម្មវ ិ្ ីជាតិ
មាៃស្ត្់ដ្ឋគុណភាព        

អបបបរមា 

ម្ិៃមាៃកនៃោរ
ឬ 

ម្ិៃអៃុវតត
កនៃោរ 

ចំៃួៃៃិស្សតិចូលករៀៃ 
កម្មវ ិ្ ីជាតិមាៃស្ត្់ដ្ឋ
គុណភាពអបបបរមា
តិចជា្កនៃោរ 

ចំៃួៃៃិស្សតិចូលករៀៃ
កម្មវ ិ្ ីជាតិមាៃស្ត្់ដ្ឋ
គុណភាពអបបបរមា 
តាម្កនៃោរ 

ចំៃួៃៃិស្សតិបញ្ចប់    
ោរសិ្កាកម្មវ ិ្ ជីាតិ
មាៃស្ត្់ដ្ឋគុណភាព
អបបបរមា កលីស្កនៃោរ 

ោររកីចកម្មី្ៃជាក់កស្ត្     
ៃិស្សតិប្់នងលសិ្កា
ស្ម្មាប់កម្មវ ិ្ ីមាៃស្ត្់ដ្ឋ
អបបរមា 

កៅដកដល 
នងលសិ្កា១០០០
ដុលាល រ១នក់ម្ួយឆ្ន  ំ

នងលសិ្កា១៤០០
ដុលាល រ១នក់ម្ួយឆ្ន  ំ

នងលសិ្កា១៨០០ដុលាល រ
១នក់ម្ួយឆ្ន  ំ

ោររកីចកម្មី្ៃជាក់កស្ត្     
២. ចំៃួៃកញ្ចប់ម្សាវម្ជាវ
មូ្លដ្ឋា ៃៃិ្កម្បីម្បាស់្
កដ្ឋយទ្ីនារ 

ម្ិៃមាៃកនៃោរ
ឬ 

ម្ិៃអៃុវតត
កនៃោរ 

មាៃគកម្មា្កម្បីម្បាស់្
កដ្ឋយទ្ីនារចំៃួៃ
យា ្តិច៥០%នៃ
គកម្មា្ម្សាវម្ជាវ

ស្រុប 

មាៃគកម្មា្កម្បីម្បាស់្
កដ្ឋយទ្ីនារចំៃួៃ
យា ្តិច៨០%នៃ
គកម្មា្ម្សាវម្ជាវ

ស្រុប 

មាៃគកម្មា្កម្បីម្បាស់្
កដ្ឋយទ្ីនារចំៃួៃយា ្
តិច១០០%នៃគកម្មា្
ម្សាវម្ជាវស្រុប 

ោររកីចកម្មី្ៃជាក់កស្ត្     
ៃិស្សតិមាៃចំណូលស្ម្
រម្យៃិ្ស្ៃសមំ្បាក់ពីកិចច
ោរម្សាវម្ជាវ   

ម្ិៃមាៃចំណូល 
មាៃចំណូលកស្មី ក់ 
កណាត លនងលសិ្កា 

ម្ួយឆ្ន  ំ

មាៃចំណូលកស្មី      
នងលសិ្កាម្ួយឆ្ន  ំ

មាៃចំណូលកលីស្     
នងលសិ្កាម្ួយឆ្ន  ំ

ោររកីចកម្មី្ៃជាក់កស្ត្     
ស្ត្់ដ្ឋទ្ី២៖ ោរម្គប់ម្គ្កដបា តឺម្ ្់ ស្ត្់ដ្ឋ ៃិស្សតិរកចំណូល បុគគលិកោមំ្ទ្ ៃិ្ោរវាយតនម្ល 

៣. ចំៃួៃកម្មវ ិ្ ីជាតិមាៃ 
ស្ត្់ដ្ឋគុណភាពអបបបរមា 

ម្ិៃមាៃកម្មវ ិ្ ីជាតិ
មាៃស្ត្់ដ្ឋគុណ
ភាពអបបបរមា 

មាៃចំៃួៃកម្មវ ិ្ ីជាតិ 
មាៃស្ត្់ដ្ឋគុណភាព

មាៃចំៃួៃកម្មវ ិ្ ីជាតិ
មាៃស្ត្់ដ្ឋគុណភាព
អបបបរមាតាម្កនៃោរ 

មាៃចំៃួៃកម្មវ ិ្ ីជាតិ 
មាៃស្ត្់ដ្ឋគុណភាព
អបបបរមាកលីស្កនៃោរ 

1. Appendix 1: Tools for Program Assessment - MoEYS IQA Operation Manual, 2021. 
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អបបបរមាកតតិចជា្ 
កនៃោរ 

ោររកីចកម្មី្ៃជាក់កស្ត្     
ចំៃួៃកម្មវ ិ្ ីជាតិតាម្
កម្ម្ិតអភិវឌ្ឍម្គឹឹះសាា ៃ 

    

កម្មិ្តកទី្បចាប់កំកណីត ០ ១ ២ ៣ 
កម្មិ្តមាៃវជិាា ជីវៈដបូំ្  ៣ ៥ ៦ 
កម្មិ្តមាៃវជិាា ជីវៈកពញ

កលញ 
 ៥ ៦ កលី៦ 

ោររកីចកម្មី្ៃជាក់កស្ត្     
៤. ចំៃួៃៃិស្សតិបាៃ
ទ្ទ្ួលបរមិាណចំណូលជា
ម្្យម្ (យា ្តិចម្បាដំ្
នៃម្បាក់កបៀវតសអនកោម ៃ
ជំនញ) 
 

ៃិស្សតិបញ្ចប់ 
ោរសិ្កាមាៃ
ចំណូលកស្មី 
ម្បាក់កបៀវតស  
អនកោម ៃជំនញ 

 

កម្ោម្៧០%ៃិស្សតិ
បញ្ចប់ោរសិ្កាមាៃ
ចំណូលកម្ោម្៤ដ្នៃ
ម្បាក់កបៀវតសទ្ីនារ 
អនកោម ៃជំនញ 

ពី៧០%កឡី្ ៃិស្សតិ
បញ្ចប់ោរសិ្កាមាៃ
ចំណូលពី៤កៅ៥ដ្
នៃម្បាក់កបៀវតសទ្ីនារ
អនកោម ៃជំនញ 

ពី៩០%កឡី្ ៃិស្សតិ
បញ្ចប់ោរសិ្កាមាៃ
ចំណូលពី៥ដ្កឡី្ នៃ
ម្បាក់កបៀវតសទ្ីនារ       
អនកោម ៃជំនញ 

ោររកីចកម្មី្ៃជាក់កស្ត្     
%ៃិស្សតិរកបាៃោរងារក្វី
ជាក់កស្ត្តាម្មុ្ខជំនញ  

ម្ិៃមាៃោរងារ 
ឬោរងារ      
ខុស្ជំនញ 

កម្ោម្៧០%ៃិស្សតិ
មាៃោរងារម្តូវជំនញ
កៅ៣កខកម្ោយ 

ពី៧០%កឡី្ ៃិស្សតិ
មាៃោរងារម្តូវជំនញ
កៅ១កខកម្ោយ 

ពី៩០%កឡី្ ៃិស្សតិ
មាៃោរងារម្តូវជំនញ
ភាល ម្កម្ោយកពលករៀៃចប់ 

ោររកីចកម្មី្ៃជាក់កស្ត្     
៥. ចំៃួៃម្ស្រៃតី ៃិ្បុគគលិក 
ោមំ្ទ្មាៃគុណវុឌ្ឍ ិៃិ្
ពិកសា្ៃ៍តាម្បទ្ដ្ឋា ៃ 

ចំៃួៃម្ស្រៃតីៃិ្
បុគគលិកោមំ្ទ្
កម្ោម្៣០%
មាៃគុណវុឌ្ឍៃិិ្
ពិកសា្ៃ៍តាម្
បទ្ដ្ឋា ៃ 

ចំៃួៃម្ស្រៃតី ៃិ្បុគគលិក
ោមំ្ទ្ពី៣០%កៅ

កម្ោម្៦០%មាៃគុណ
វុឌ្ឍៃិិ្ពិកសា្ៃ៍តាម្

បទ្ដ្ឋា ៃ 

ចំៃួៃម្ស្រៃតីៃិ្បុគគលិក
ោមំ្ទ្ពី៦០%កៅ
កម្ោម្៨០% មាៃ

គុណវុឌ្ឍៃិិ្ពិកសា្ៃ៍
តាម្បទ្ដ្ឋា ៃ 

ចំៃួៃម្ស្រៃតីៃិ្បុគគលិក 
ោមំ្ទ្ពី៨០%កឡី្ មាៃ
គុណវុឌ្ឍៃិិ្ពិកសា្ៃ៍ 

តាម្បទ្ដ្ឋា ៃ 

ោររកីចកម្មី្ៃជាក់កស្ត្     
បរមិាណចំណូលអាច
កម្ជីស្ករសី្ម្ស្រៃតីោមំ្ទ្មាៃ
គុណវុឌ្ឍៃិិ្ពិកសា្ៃ៍ 

បរមិាណចំណូល
ម្ិៃមាៃោរ 
កម្បម្បួល 

បរមិាណចំណូលអាច
កម្ជីស្ករសី្ម្ស្រៃតីោមំ្ទ្
បាៃពី៣០%កៅ

៦០% 

បរមិាណចំណូលអាច
កម្ជីស្ករសី្ម្ស្រៃតីោមំ្ទ្
បាៃពី៦០%កៅ៨០% 

បរមិាណចំណូលអាច
កម្ជីស្ករសី្ម្ស្រៃតីោមំ្ទ្បាៃ

ពី៨០%កឡី្  

ោររកីចកម្មី្ៃជាក់កស្ត្     
៦. ចំៃួៃម្ស្រៃតី ៃិ្បុគគលិក
ោមំ្ទ្បាៃចូលរមួ្អៃុវតត

ម្ិៃមាៃម្បព័ៃធ
វាយតនម្ល 

 

ចំៃួៃម្ស្រៃតី ៃិ្បុគគលិក
ោមំ្ទ្កម្ោម្៥០%បាៃ
ចូលរមួ្អៃុវតតម្បព័ៃធ 

ចំៃួៃម្ស្រៃតី ៃិ្បុគគលិក
ោមំ្ទ្ព៥ី០% កៅ
កម្ោម្៨០%បាៃចូល

ចំៃួៃម្ស្រៃតីៃិ្បុគគលិក 
ោមំ្ទ្ពី៨០%កឡី្ បាៃ
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ម្បព័ៃធវាយតនម្លោរអៃុវតត
ោរងារ 

វាយតនម្លោរអៃុវតត
ោរងារ 

រមួ្អៃុវតតម្បព័ៃធវាយ
តនម្លោរអៃុវតតោរងារ 

ចូលរមួ្អៃុវតតម្បព័ៃធវាយ
តនម្លោរអៃុវតតោរងារ 

ោររកីចកម្មី្ៃជាក់កស្ត្     
ធាតុចូលស្ំខាៃ់ជាម្បាក់
កបៀវតសស្ម្មាប់ម្ស្រៃតីោមំ្ទ្
ក្វីោរកពញកមា ្ ម្បាក់កបៀវតសម្ស្រៃតី

កៅដកដល 

ម្បាក់កបៀវតសម្ស្រៃតីោមំ្ទ្
មាៃគុណវុឌ្ឍៃិិ្
ពិកសា្ៃ៍បាៃបកៃាម្
ម្បាក់កបៀវតសចំៃួៃ
៦០០ដុលាល រម្ួយកខ 
កលីម្បាក់កបៀវតសចាស់្ 

ម្បាក់កបៀវតសម្ស្រៃតីោមំ្ទ្
មាៃគុណវុឌ្ឍៃិិ្
ពិកសា្ៃ៍បាៃបកៃាម្
ម្បាក់កបៀវតសចំៃួៃ
៨០០ដុលាល រម្ួយកខ 
កលីម្បាក់កបៀវតសចាស់្ 

ម្បាក់កបៀវតសម្ស្រៃតីោមំ្ទ្
មាៃគុណវុឌ្ឍៃិិ្
ពិកសា្ៃ៍បាៃបកៃាម្
ម្បាក់កបៀវតសចំៃួៃ
១០០០ដុលាល រម្ួយកខ 
កលីម្បាក់កបៀវតសចាស់្ 

ោររកីចកម្មី្ៃជាក់កស្ត្     
ស្ត្់ដ្ឋទ្ី៣៖ ោរម្គប់ម្គ្កដបា តឺម្ ្់ បុគគលិកអប់រ ំោរវាយតនម្ល 

៧.ចំៃួៃម្គូបកម្្ៀៃកពញ
កមា ្មាៃគុណវុឌ្ឍតិាម្ 
ស្ត្់ដ្ឋ 

ម្ិៃមាៃម្គូ
បកម្្ៀៃកពញកមា ្
មាៃគុណវុឌ្ឍិ
តាម្ស្ត្់ដ្ឋ 

មាៃម្គូបកម្្ៀៃកពញ
កមា ្មាៃគុណវុឌ្ឍិ
តាម្ស្ត្់ដ្ឋកម្ោម្

៦០% 
 

មាៃម្គូបកម្្ៀៃកពញ
កមា ្មាៃគុណវុឌ្ឍិ
តាម្ស្ត្់ដ្ឋពី៦០%

ដល់៩០% 

មាៃម្គូបកម្្ៀៃកពញ
កមា ្មាៃគុណវុឌ្ឍតិាម្
ស្ត្់ដ្ឋកលីស្៩០% 

ោររកីចកម្មី្ៃជាក់កស្ត្     
ធាតុចូលស្ំខាៃ់ជាម្បាក់
កបៀវតសស្ម្មាប់ម្គូបកម្្ៀៃ
កពញកមា ្ 

ម្បាក់កបៀវតស   
ម្គូបកម្្ៀៃកៅ
ដកដល 

ម្បាក់កបៀវតសម្គូ
បកម្្ៀៃបាៃបកៃាម្
ចំៃួៃ៨០០ដុលាល រ 
ម្ួយកខ កលីម្បាក់ 
កបៀវតសចាស្់ 

ម្បាក់កបៀវតសម្គូ
បកម្្ៀៃបាៃបកៃាម្
ចំៃួៃ១២០០ដុលាល រ
ម្ួយកខ កលីម្បាក់
កបៀវតសចាស្់ 

ម្បាក់កបៀវតសម្គូបកម្្ៀៃ
បាៃបកៃាម្កលីស្

១២០០ដុលាល រម្ួយកខ 
កលីម្បាក់កបៀវតសចាស់្ 

ោររកីចកម្មី្ៃជាក់កស្ត្     
៨. ចំៃួៃម្គូបកម្្ៀៃបាៃ
ទ្ទ្ួលោរអៃុវតតោរវាយ
តនម្លោរបំកពញោរងារ
របស្់ម្គូបកម្្ៀៃ 

ម្ិៃមាៃម្បព័ៃធ
វាយតនម្ល 

 

ចំៃួៃម្គូបកម្្ៀៃកម្ោម្
៥០%បាៃចូលរមួ្   
អៃុវតតម្បព័ៃធវាយតនម្ល
ោរអៃុវតតោរងារ 

ចំៃួៃម្គូកម្្ៀៃពី៥០%
កៅកម្ោម្៨០%បាៃ
ចូលរមួ្អៃុវតតម្បព័ៃធ
វាយតនម្លោរអៃុវតត

ោរងារ 

ចំៃួៃម្គូបកម្្ៀៃពី៨០%  
កឡី្ បាៃចូលរមួ្អៃុវតត      
ម្បព័ៃធវាយតនម្ល        
ោរអៃុវតតោរងារ 

ោររកីចកម្មី្ៃជាក់កស្ត្     

ម្គូបកម្្ៀៃមាៃស្ម្តាភាព
ទំ្ ចំកណឹះដឹ  ្បំណិៃ 
បកម្្ៀៃ ៃិ្ចិតតស្្គម្ 

ម្ិៃមាៃឬមាៃ
ស្ម្តាភាពកត
ម្ទ្ឹស្តី 

ម្គូបកម្្ៀៃបាៃទ្ទ្ួល
ោរហវកឹហាត់បំកពញ
ស្ម្តាភាពចំកណឹះដឹ្ 
បំណិៃបកម្្ៀៃ ៃិ្

ចិតតស្្គម្ 

ម្គូបកម្្ៀៃមាៃៃិ្អៃុ
វតតជាក់កស្ត្ៃូវស្ម្តា
ភាពទំ្ ចំកណឹះដឹ្ 
បំណិៃបកម្្ៀៃ ៃិ្

ចិតតស្្គម្ 

ម្គូបកម្្ៀៃមាៃៃិ្អៃុ
វតតជាក់កស្ត្ៃូវស្ម្តា
ភាពទំ្ ចំកណឹះដឹ្ 
បំណិៃបកម្្ៀៃ ៃិ្  

ចិតតស្្គម្ 
ោររកីចកម្មី្ៃជាក់កស្ត្     

ស្ត្់ដ្ឋទ្ី៤៖ កម្មវ ិ្ ីអប់រ ំ
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៩. កម្មវ ិ្ ីសិ្កាមាៃ 
បចចុបបៃនភាពក្លីយតបតាម្
តម្ម្ូវោរទ្ីនារ 

ម្ិៃមាៃកនៃោរ
ក្វីបចចុបបៃនភាព 

 

កំពុ្ក្វីបចចុបបៃនភាព
កម្មវ ិ្ ីសិ្កាក្លីយតប
តាម្តម្ម្ូវោរទ្ីនារ 

បញ្ចប់ោរក្វីបចចុបបៃន 
ភាពកម្មវ ិ្ ីសិ្កាក្លីយ
តបតាម្តម្ម្ូវោរទ្ីនារ 

កម្មវ ិ្ ីសិ្កាមាៃ        
បចចុបបៃនភាពកហយីក្លីយ
តបតាម្តម្ម្ូវោរទ្ីនារ
ម្តូវបាៃអៃុម្័តៃិ្   

អៃុវតត 
ោររកីចកម្មី្ៃជាក់កស្ត្     
កម្មវ ិ្ ីសិ្កាម្តូវបាៃអៃុម្័ត
កដ្ឋយម្កុម្ម្បឹកាភិបាល 
(ជាោរលអម្បកសី្រកបីមាៃ
ស្មាជិកពីម្កុម្ហ ុៃនដគូ) 

កៅដកដល 
មាៃបចចុបបៃនភាពឆ្ន ំ
សិ្កាទ្ី១ៃិ្ទ្ី២ 

កលីកទ្ី១ 

មាៃបចចុបបៃនភាពឆ្ន ំ
សិ្កាទ្ី៣ៃិ្ទ្ី៤ 

កលីកទ្ី១ 

មាៃបចចុបបៃនភាព 
កលីកទ្ី២ 

ោររកីចកម្មី្ៃជាក់កស្ត្     

១០. ចំៃួៃមុ្ខវជិាា មាៃបល្់
កម្ករៀៃលម្អិត 

ចំៃួៃមុ្ខវជិាា
កម្ោម្៣០%មាៃ
បល្់កម្ករៀៃលម្អិត 

ចំៃួៃមុ្ខវជិាា ពីកម្ោម្
៨០%                

មាៃបល្់កម្ករៀៃលម្អិត 

ចំៃួៃមុ្ខវជិាា ពី
១០០%              

មាៃបល្់កម្ករៀៃលម្អិត 

ចំៃួៃមុ្ខវជិាា ទំ្ អស់្
មាៃបល្់កម្ករៀៃលម្អិត 
បាៃកកលម្អកលីកទ្ី២ 

ោររកីចកម្មី្ៃជាក់កស្ត្     
ម្គូបកម្្ៀៃបាៃកម្បី
កនៃោរបកម្្ៀៃម្គប់     
កម្ករៀៃនៃម្គប់មុ្ខវជិាា   

បាៃកម្បីកម្ោម្
៣០% 

បាៃកម្បីកម្ោម្៨០% បាៃកម្បីកម្ោម្១០០% 
បាៃកម្បីកលីមុ្ខវជិាា ទំ្
អស់្តាម្កម្មវ ិ្ ីសិ្កា 
កកលម្អកលីកទ្ី២ 

ោររកីចកម្មី្ៃជាក់កស្ត្     

១១. ចំៃួៃកម្កឌ្ីតតាម្ 
បទ្ដ្ឋា ៃ 

អៃុវតតចំៃួៃកម្កឌ្ី
តកម្ោម្៨០%
ក្ៀបៃឹ្បទ្ដ្ឋា ៃ 

អៃុវតតចំៃួៃកម្កឌ្ីតពី
៨០%កៅកម្ោម្៩៥%
ក្ៀបៃឹ្បទ្ដ្ឋា ៃ 

អៃុវតតចំៃួៃកម្កឌ្ីត
កពញកលញតាម្ 
បទ្ដ្ឋា ៃ 

អៃុវតតចំៃួៃកម្កឌ្ីត
កលីស្បទ្ដ្ឋា ៃ 

 
ោររកីចកម្មី្ៃជាក់កស្ត្     
ៃិស្សតិបាៃអៃុវតតម្គប់កិចច
ោរជាលំហាត់ឬគកម្មា្
កដលម្គូដ្ឋក់ឱ្យកៅតាម្
កនៃោរបកម្្ៀៃតាម្ 
កម្ករៀៃ 

បាៃអៃុវតតកម្ោម្
៣០% 

បាៃអៃុវតតកម្ោម្
៨០% 

បាៃអៃុវតតកម្ោម្
១០០% 

បាៃអៃុវតតកលីមុ្ខវជិាា
ទំ្ អស់្ តាម្កម្មវ ិ្ ី
សិ្កាកកលម្អកលីកទ្ី២ 

ោររកីចកម្មី្ៃជាក់កស្ត្     

១២. ចំៃួៃកញ្ចប់
ម្សាវម្ជាវពីគំៃិតម្ួយកៅ
ជានលិតនលម្ួយ 

ម្ិៃមាៃកនៃោរ
ក្វីោរម្សាវម្ជាវ 

 

ស្កម្ម្ចចំៃួៃកញ្ចប់
ម្សាវម្ជាវពីគំៃិតម្ួយ
កៅជានលិតនលម្ួយ
តិចជា្កនៃោរ 

ស្កម្ម្ចចំៃួៃកញ្ចប់
ម្សាវម្ជាវពីគំៃិតម្ួយ
កៅជានលិតនលម្ួយ

តាម្កនៃោរ 

ស្កម្ម្ចចំៃួៃកញ្ចប់
ម្សាវម្ជាវពីគំៃិតម្ួយ
កៅជានលិតនលម្ួយ 
កលីស្កនៃោរ 

ោររកីចកម្មី្ៃជាក់កស្ត្     
លទ្ធនលម្សាវម្ជាវម្តូវបាៃ
នលិតនារភាា បក់ៅៃឹ្ 
ទ្ីនារ 

ម្ិៃមាៃកនៃោរ កម្ោម្៧០% កម្ោម្១០០% កលីស្១០០% 
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ោររកីចកម្មី្ៃជាក់កស្ត្     

១៣. ចំៃួៃកញ្ចប់
ម្សាវម្ជាវពីនលិតនលម្ួយ
នារភាា ប់កៅៃឹ្ោរ
អភិវឌ្ឍ 

ម្ិៃមាៃកនៃោរ
ក្វីោរម្សាវម្ជាវ 

ស្កម្ម្ចចំៃួៃកញ្ចប់
ម្សាវម្ជាវពីនលិតនល
ម្ួយនារភាា ប់កៅៃឹ្ 
ោរអភិវឌ្ឍតិចជា្

កនៃោរ 

ស្កម្ម្ចចំៃួៃកញ្ចប់
ម្សាវម្ជាវពីនលិតនល
ម្ួយនារភាា ប់កៅៃឹ្
ោរអភិវឌ្ឍតាម្
កនៃោរ 

ស្កម្ម្ចចំៃួៃកញ្ចប់
ម្សាវម្ជាវពីនលិតនល
ម្ួយនារភាា ប់កៅៃឹ្ោរ
អភិវឌ្ឍកលីស្កនៃោរ 

ោររកីចកម្មី្ៃជាក់កស្ត្     
នលិតនលម្សាវម្ជាវម្តូវ
បាៃទ្ទ្ួលសាគ ល់គុណ
ភាពកដ្ឋយម្ៃទីរពិកសា្ៃ៍
ម្តូវបាៃ នលិតស្ម្មាប់
តម្ម្ូវោរកនុ្ម្សុ្ក   

ម្ិៃមាៃោរ 
កម្បម្បួល 

កម្ោម្ ៨០% កម្ោម្ ១០០% កលីស្ ១០០% 

ោររកីចកម្មី្ៃជាក់កស្ត្     

១៤. ចំៃួៃមុ្ខវជិាា បាៃ  
អៃុវតតកតស្តស្ត្់ដ្ឋវាយ
តនម្លស្ម្តាភាពៃិស្សតិ 

ម្ិៃមាៃោរ 
អៃុវតតកតស្ត 

ស្ត្់ដ្ឋវាយតនម្ល
ស្ម្តាភាព
ៃិស្សតិ 

ចំៃួៃមុ្ខវជិាា កម្ោម្
៨០% បាៃអៃុវតត   
កតស្តស្ត្់ដ្ឋវាយតនម្ល
ស្ម្តាភាពៃិស្សតិ 

ចំៃួៃមុ្ខវជិាា កម្ោម្
៩០% បាៃអៃុវតត   
កតស្តស្ត្់ដ្ឋវាយតនម្ល
ស្ម្តាភាពៃិស្សតិ 

ចំៃួៃមុ្ខវជិាា ពី៩០%
កឡី្ បាៃអៃុវតតកតស្ត 
ស្ត្់ដ្ឋវាយតនម្ល    
ស្ម្តាភាពៃិស្សតិ 

ោររកីចកម្មី្ៃជាក់កស្ត្     
ម្គូបកម្្ៀៃបាៃជួយ
ៃិស្សតិករៀៃកខាយតាម្
លទ្ធនលកតស្តស្ត្់ដ្ឋ 

ម្ិៃមាៃតល ស់្បតូរ 
មុ្ខវជិាា កម្ោម្៨០%
បាៃជួយៃិស្សតិ

កខាយ 

មុ្ខវជិាា កម្ោម្៩០%
បាៃជួយៃិស្សតិ

កខាយ 

មុ្ខវជិាា កម្ោម្១០០%
បាៃជួយៃិស្សតិកខាយ 

ោររកីចកម្មី្ៃជាក់កស្ត្     

១៥. ចំៃួៃមុ្ខវជិាា បាៃ
នសពវនាយលទ្ធនលកតស្ត
ស្ត្់ដ្ឋវាយតនម្លស្ម្តា
ភាពៃិស្សតិ 

ម្ិៃមាៃោរនសពវ
នាយលទ្ធនល
កតស្តស្ត្់ដ្ឋវាយ
តនម្លស្ម្តាភាព
ៃិស្សតិ 

ចំៃួៃមុ្ខវជិាា ពី៦០%
កៅកម្ោម្៨០%បាៃ
នសពវនាយលទ្ធនល 
កតស្តស្ត្់ដ្ឋវាយតនម្ល 
ស្ម្តាភាពៃិស្សតិ 

ចំៃួៃមុ្ខវជិាា ពី៨០%
កៅកម្ោម្៩០%បាៃ
នសពវនាយលទ្ធនល 
កតស្តស្ត្់ដ្ឋវាយតនម្ល 
ស្ម្តាភាពៃិស្សតិ 

ចំៃួៃមុ្ខវជិាា ពី៩០%
កឡី្ បាៃនសពវនាយ
លទ្ធនលកតស្តស្ត្់ដ្ឋ
វាយតនម្លស្ម្តាភាព 

ៃិស្សតិ 
ោររកីចកម្មី្ៃជាក់កស្ត្     
ៃិស្សតិ ៃិ្អាណាពាបាល
ទ្ទ្ួលបាៃពត៌មាៃពី  
លទ្ធនលកតស្តស្ត្់ដ្ឋ  

ម្ិៃមាៃអៃុវតត 

ម្គូមុ្ខវជិាា កម្ោម្៨០%
ជួបៃិស្សតិៃិ្ 
អាណាពាបាលពី 
លទ្ធនលសិ្កា 

ម្គូមុ្ខវជិាា កម្ោម្៩០%
ជួបៃិស្សតិៃិ្ 
អាណាពាបាលពី 
លទ្ធនលសិ្កា 

ម្គូមុ្ខវជិាា កម្ោម្១០០%
ជួបៃិស្សតិៃិ្អាណា

ពាបាលពី 
លទ្ធនលសិ្កា 

ោររកីចកម្មី្ៃជាក់កស្ត្     
ស្ត្់ដ្ឋទ្ី៥៖ កស្វាៃិស្សតិ 
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១៦. ចំៃួៃមុ្ខវជិាា មាៃោរ
នតល់កស្វាម្បឹកាពកៃលឿៃ 
ោរករៀៃ 

ម្ិៃមាៃោរនតល់
កស្វាម្បឹកា 
ពកៃលឿៃោរករៀៃ 

ចំៃួៃមុ្ខវជិាា ពី៥០%
ដល់កម្ោម្៧០%មាៃ
ោរនតល់កស្វាម្បឹកា 
ពកៃលឿៃោរករៀៃ 

ចំៃួៃមុ្ខវជិាា ពី៧០%
ដល់កម្ោម្៨០%មាៃ
ោរនតល់កស្វាម្បឹកា 
ពកៃលឿៃោរករៀៃ 

ចំៃួៃមុ្ខវជិាា ៨០%កឡី្  
មាៃោរនតល់កស្វាម្បឹកា

ពកៃលឿៃោរករៀៃ 

ោររកីចកម្មី្ៃជាក់កស្ត្     

ៃិស្សតិបាៃសិ្កាបកៃាម្
កលីមុ្ខវជិាា កខាយ 

ម្ិៃមាៃកម្បម្បួល 
ៃិស្សតិកខាយកម្ោម្
៨០%ដឹ្ថាម្តូវករៀៃអវី
ៃិ្ករៀៃរកបៀបណា 

ៃិស្សតិកខាយកម្ោម្
៩០%ដឹ្ថាម្តូវករៀៃអវី
ៃិ្ករៀៃរកបៀបណា 

ៃិស្សតិកខាយកម្ោម្
១០០%ដឹ្ថាម្តូវករៀៃអវី
ៃិ្ករៀៃរកបៀបណា 

ោររកីចកម្មី្ៃជាក់កស្ត្     

១៧. ចំៃួៃៃិស្សតិបាៃ
ទ្ទ្ួលអាហារូបករណ៍តាម្
កោលោរណ៍របស្់
ម្គឹឹះសាា ៃ 

ចំៃួៃៃិស្សតិ 
បាៃទ្ទ្ួល 

អាហារូបករណ៍
តាម្ទ្មាល ប់កៃល្
ម្កកលីស្៣០% 

ចំៃួៃៃិស្សតិបាៃ
ទ្ទ្ួលអាហារូបករណ៍
តាម្ទ្មាល ប់កៃល្ម្ក  
ពី១៥%ដល់៣០% 

ចំៃួៃៃិស្សតិបាៃ
ទ្ទ្ួលអាហារូបករណ៍
តាម្ទ្មាល ប់កៃល្ម្កពី 
៦% ដល់កម្ោម្១៥% 

ចំៃួៃៃិស្សតិបាៃទ្ទ្ួល
អាហារូបករណ៍តាម្
កោលោរណ៍របស្់
ម្គឹឹះសាា ៃ កម្ោម្ ៥% 

ោររកីចកម្មី្ៃជាក់កស្ត្     
ៃិស្សតិអាហារូបករណ៍បៃត
ោរសិ្កា  

កម្ោម្៩០% 
ករៀៃជាប់ 

កម្ោម្៩៥% 
ករៀៃជាប់ 

កម្ោម្១០០% 
ករៀៃជាប់ 

ៃិស្សតិមាៃោរប្់នងល
សិ្កាទំ្ អស់្ 
ករៀៃជាប់ 

ោររកីចកម្មី្ៃជាក់កស្ត្     
ស្ត្់ដ្ឋទ្ី៦៖ ្ៃធាៃសិ្កា 

១៨. មាៃបណាណ ល័យតាម្
ស្ត្់ដ្ឋ 

ម្ិៃមាៃ 
បណាណ ល័យ 

 

បណាណ ល័យមាៃកតម្ិៃ
តាម្ស្ត្់ដ្ឋ 

បណាណ ល័យមាៃ 
ស្ងាា រមិ្ៃិ្កស្ៀវកៅ
សិ្កាតាម្ស្ត្់ដ្ឋ 

ៃិស្សតិកម្បីម្បាស់្ជាម្បចាំ
ៃូវបណាណ ល័យមាៃ 
ស្ងាា រមិ្ៃិ្កស្ៀវកៅ
សិ្កាតាម្ស្ត្់ដ្ឋ 

ោររកីចកម្មី្ៃជាក់កស្ត្     
ៃិស្សតិកម្បីបណាណ ល័យ
ស្ម្មាប់សិ្កាៃិ្អៃុវតត
ោរក្វីលំហាត់ ឬគកម្មា្   

ម្ិៃកម្បី កម្ោម្ ៥០% កម្បី កម្ោម្ ៩០% កម្បី កម្ោម្ ១០០% កម្បី 

ោររកីចកម្មី្ៃជាក់កស្ត្     
១៩. មាៃម្បព័ៃធព័ត៌មាៃ
វទិ្ាម្គប់ម្គ្ទ្ិៃន័យ 
ៃិសិ្សតៃិ្ម្គូបកម្្ៀៃ 

ម្ិៃមាៃម្បព័ៃធ
ព័ត៌មាៃវទិ្ា
ម្គប់ម្គ្ទ្ិៃន័យ
ៃិស្សតិៃិ្ម្គូ
បកម្្ៀៃ 

កំពុ្ករៀបចំម្បព័ៃធ
ព័ត៌មាៃវទិ្ាម្គប់ម្គ្
ទ្ិៃន័យៃិស្សតិៃិ្ម្គូ

បកម្្ៀៃ 

មាៃម្បព័ៃធព័ត៌មាៃ
វទិ្ាម្គប់ម្គ្ទ្ិៃន័យ
ៃិស្សតិៃិ្ម្គូបកម្្ៀៃ 

របាយោរណ៍ៃិស្សតិ 
ៃិ្ម្គូបកម្្ៀៃនលិត
កដ្ឋយម្បព័ៃធ      
ព័ត៌មាៃវទិ្ា 

ោររកីចកម្មី្ៃជាក់កស្ត្     
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ទ្ិៃនៃ័យពីៃិស្សតិៃិ្ម្គូ
បកម្្ៀៃម្តូវបាៃកម្បីម្បាស់្
ជារបាយោរណ៍ ោរក្វី
កនៃោរកម្មវ ិ្ ី ៃិ្ោរ
ម្គប់ម្គ្្ៃធាៃម្ៃុស្ស 
កដ្ឋយម្ហាវទិ្ាល័យ  

ម្ិៃមាៃម្បព័ៃធ 

ទ្ិៃនៃ័យពីៃិស្សតិៃិ្
ម្គូបកម្្ៀៃម្តូវបាៃកម្បី
ម្បាស្់ជារបាយោរណ៍
កដ្ឋយម្ហាវទិ្ាល័យ 

ទ្ិៃនៃ័យពីៃិស្សតិៃិ្
ម្គូបកម្្ៀៃម្តូវបាៃកម្បី
ម្បាស្់ជារបាយោរណ៍ 
ោរក្វីកនៃោរកម្មវ ិ្ ី 
កដ្ឋយម្ហាវទិ្ាល័យ 

ទ្ិៃនៃ័យពីៃិស្សតិៃិ្ម្គូ
បកម្្ៀៃម្តូវបាៃកម្បី
ម្បាស្់ជារបាយោរណ៍ 
ោរក្វីកនៃោរកម្មវ ិ្ ី 
ៃិ្ោរម្គប់ម្គ្ 
្ៃធាៃម្ៃុស្ស     

កដ្ឋយម្ហាវទិ្ាល័យ 
ោររកីចកម្មី្ៃជាក់កស្ត្     
២០. មាៃបៃទប់ពិកសា្ៃ៍
តាម្ស្ត្់ដ្ឋកម្មវ ិ្ ីៃិ្
តម្ម្ូវោរនៃោរម្សាវម្ជាវ 

ម្ិៃមាៃបៃទប់
ពិកសា្ៃ៍តាម្ 
ស្ត្់ដ្ឋកម្មវ ិ្ ីៃិ្
តម្ម្ូវោរនៃោរ
ម្សាវម្ជាវ 

កំពុ្ករៀបចំបៃទប់
ពិកសា្ៃ៍តាម្ស្ត្់ដ្ឋ
កម្មវ ិ្ ីៃិ្តម្ម្ូវោរនៃ

ោរម្សាវម្ជាវ 

មាៃបៃទប់ពិកសា្ៃ៍
តាម្ស្ត្់ដ្ឋកម្មវ ិ្ ីៃិ្
តម្ម្ូវោរនៃោរ
ម្សាវម្ជាវ 

ៃិស្សតិកម្បីម្បាស់្បៃទប់
ពិកសា្ៃ៍តាម្ស្ត្់ដ្ឋ
កម្មវ ិ្ ីៃិ្តម្ម្ូវោរនៃ

ោរម្សាវម្ជាវ 

ោររកីចកម្មី្ៃជាក់កស្ត្     
ៃិស្សតិកម្បីម្ៃទីរពិកសា្ៃ៍
ស្ម្មាប់ករៀៃសូ្ម្ត ៃិ្ក្វី
កិចចោរគកម្មា្  
 

ម្ិៃមាៃ 
កម្ោម្៦០%កម្បីម្ៃទីរ
ពិកសា្ៃ៍មាៃម្សាប់ 

កម្ោម្៩០%កម្បីម្ៃទីរ
ពិកសា្ៃ៍មាៃស្ត្់ដ្ឋ 

កម្ោម្១០០%កម្បី 
ម្ៃទីរពិកសា្ៃ៍        
មាៃស្ត្់ដ្ឋ 

ោររកីចកម្មី្ៃជាក់កស្ត្     
ស្ត្់ដ្ឋទ្ី៧៖ ្ៃធាៃរូបវៃត 

២១. មាៃបៃទប់ករៀៃ បៃទប់
ម្គូបកម្្ៀៃតាម្បទ្ដ្ឋា ៃ 

ម្ិៃមាៃបៃទប់
ករៀៃៃិ្បៃទប់ម្គូ
បកម្្ៀៃតាម្
បទ្ដ្ឋា ៃ 

កំពុ្ករៀបចំបៃទប់ករៀៃ
ៃិ្បៃទប់ម្គូបកម្្ៀៃ
តាម្បទ្ដ្ឋា ៃ 

មាៃកតបៃទប់ករៀៃ 
តាម្បទ្ដ្ឋា ៃ 

 

មាៃបៃទប់ករៀៃៃិ្បៃទប់
ម្គូបកម្្ៀៃតាម្បទ្ដ្ឋា ៃ 

ោររកីចកម្មី្ៃជាក់កស្ត្     
ចំៃួៃៃិស្សតិៃិ្ថាន ក់ករៀៃ
មាៃបទ្ដ្ឋា ៃម្តឹម្ម្តូវ ៃិ្
ម្គូបកម្្ៀៃមាៃបៃទប់ក្វីោរ 

ម្ិៃតាម្បទ្ដ្ឋា ៃ
ៃិ្ម្ិៃមាៃ 

ម្គូបកម្្ៀៃបាៃ 
កម្បីម្បាស់្បៃទប់ក្វីោរ
ស្ម្មាប់ោរងារ 
កពញកពល  

ចំៃួៃៃិស្សតិៃិ្ថាន ក់
ករៀៃមាៃបទ្ដ្ឋា ៃ 
ម្តឹម្ម្តូវ ៃិ្ 

ម្គូបកម្្ៀៃមាៃបៃទប់
ក្វីោរ 

ចំៃួៃៃិស្សតិៃិ្ថាន ក់
ករៀៃមាៃបទ្ដ្ឋា ៃ 

ម្តឹម្ម្តូវ ៃិ្ម្គូបកម្្ៀៃ
មាៃបៃទប់ក្វីោរ 

ោររកីចកម្មី្ៃជាក់កស្ត្     
ស្ត្់ដ្ឋទ្ី៨៖ ្ៃធាៃហរិញ្ញវតាុ 

២២. មាៃរបាយោរណ៍
ហរិញ្ញវតាុបងាា ញពីស្ាិរភាព
ហរិញ្ញវតាុ 

ម្ិៃមាៃរបាយ
ោរណ៍ហរិញ្ញវតាុ

កតម្ត្ 

មាៃរបាយោរណ៍ 
ហរិញ្ញវតាុ ប ុកៃតម្ិៃទៃ់

បងាា ញព ី             
ស្ាិរភាពហរិញ្ញវតាុ 

មាៃរបាយោរណ៍
ហរិញ្ញវតាុបងាា ញពី  
ស្ាិរភាពហរិញ្ញវតាុ 

កម្បីរបាយោរណ៍ 
ហរិញ្ញវតាុបងាា ញ      

មាៃស្ាិរភាពហរិញ្ញវតាុ 
ស្ម្មាប់អភិវឌ្ឍៃ៍បកៃាម្ 

ោររកីចកម្មី្ៃជាក់កស្ត្     
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ម្បព័ៃធទ្ៃ់ម្គប់ម្គ្
ទ្ិៃនៃ័យហរិញ្ញវតាុ 

ម្ិៃមាៃ 
កំពុ្ករៀបចំៃិ្ដំកណីរ

ោរដំបូ្ 
មាៃដំកណីរោរកពញ
កលញកៅឆ្ន ទំ្ី១ 

មាៃដំកណីរោរកពញ
កលញចាប់ពីឆ្ន ទំ្ី២ 

ោររកីចកម្មី្ៃជាក់កស្ត្     
២៣. មាៃកនៃោរអភិវឌ្ឍឆ្ន  ំ
ៃិ្ងវោិោមំ្ទ្ោរអៃុវតត
យុទ្ធសាស្រស្ត 

ម្ិៃមាៃកនៃោរ 
អភិវឌ្ឍៃឆ៍្ន  ំៃិ្
ងវោិោមំ្ទ្     
ោរអៃុវតត 
យុទ្ធសាស្រស្ត 

មាៃកនៃោរអភិវឌ្ឍឆ្ន  ំ
ៃិ្ងវោិោមំ្ទ្       

ោរអៃុវតតយុទ្ធសាស្រស្ត
ឆ្ន ដំំបូ្ 

មាៃកនៃោរអភិវឌ្ឍឆ្ន  ំ
ៃិ្ងវោិោមំ្ទ្ោរ  
អៃុវតតយុទ្ធសាស្រស្តជាប់

ោន ២ឆ្ន  ំ

មាៃកនៃោរអភិវឌ្ឍឆ្ន  ំ
ៃិ្ងវោិោមំ្ទ្ោរអៃុវតត
យុទ្ធសាស្រស្តជាប់ោន ៣ឆ្ន  ំ

ោររកីចកម្មី្ៃជាក់កស្ត្     
កនៃោរយុទ្ធសាស្រស្តជា
កនៃោររកំិលលទ្ធនល៣ឆ្ន  ំ ម្ិៃមាៃ 

កនៃោរឆ្ន ជំាកនៃោរ
លទ្ធនល៣ឆ្ន  ំ

កនៃោរយុទ្ធសាស្រស្តជា
កនៃោររកំិលលទ្ធនល
៣ឆ្ន កំលីកដំបូ្ 

កនៃោរយុទ្ធសាស្រស្តជា
កនៃោររកំិលលទ្ធនល 
៣ឆ្ន កំលីកទ្ី២ 

ោររកីចកម្មី្ៃជាក់កស្ត្     
ស្ត្់ដ្ឋទ្ី៩៖ ោរធានគុណភាពអប់រនំនទកនុ្ 

២៤. លទ្ធនលស្វ័យវាយ
តនម្លម្តូវយកកៅកម្បីម្បាស់្
កកលម្អកម្មវ ិ្ ី 

លទ្ធនលស្វ័យ
វាយតនម្លម្ិៃម្តូវ
បាៃយកកៅ 
កម្បីម្បាស់្ 

លទ្ធនលស្វ័យវាយ
តនម្លម្តូវយកកៅ    

កម្បីម្បាស់្កៅឆ្ន ដំំបូ្ 

លទ្ធនលស្វ័យវាយ
តនម្លម្តូវយកកៅ     

កម្បីម្បាស្់ជាប់ោន ២ឆ្ន  ំ

លទ្ធនលស្វ័យវាយតនម្ល
ម្តូវយកកៅកម្បីម្បាស់្

ជាប់ោន ៣ឆ្ន  ំ

ោររកីចកម្មី្ៃជាក់កស្ត្     
មាៃស្ាិរភាពទុ្ៃមូ្លៃិ្ិ 
ៃិ្បរមិាណកកីៃកឡី្
ស្ម្មាប់កម្មវ ិ្ ីវៃិិកយាគ  

ម្ិៃមាៃ 
ចាប់កនតីម្មាៃទុ្ៃ  

មូ្លៃិ្ិ 

ទុ្ៃមូ្លៃិ្ិកកីៃកឡី្
ស្ម្មាប់កម្បីម្បាស់្ 

ម្ួយឆ្ន  ំ

ទុ្ៃមូ្លៃិ្ិកកីៃកឡី្
ស្ម្មាប់កម្បីម្បាស់្       
ពី២ឆ្ន កំឡី្  

ោររកីចកម្មី្ៃជាក់កស្ត្     
ស្រុបពិៃទុបរមិាណ ០ ២៤ ៤៨ ៧២ 
ស្រុបពិៃទុគុណភាព  ០ ២៤ ៤៨ ៧២ 
ស្រុបពិៃទុរមួ្  ៤៨ ៩៦ ១៤៤ 

 

ស្មាគ ល់៖ ស្របុពិៃទុបរមិាណ ៤៨ ៃិ្ពៃិទុគុណភាព៤៨ ៃិ្ ស្រុបពិៃទុរមួ្ ៩៦ ក្ៀបៃឹ្ កម្មវ ិ្ មីាៃស្ត្់ដ្ឋអបបបរមា។ 
ពិៃទុសូ្ចនករម្ួយម្ិៃអាចយកម្កជំៃួស្សូ្ចនករមួ្យកទ្ៀតបាៃកឡីយ។   តារា្សូ្ចនករកដលមាៃករៀបរាប់លម្អិត
ពីកស្វា រដាបាល ៃិ្ ម្បពៃ័ធោមំ្ទ្ គឺកៅជាឧបស្ម្ព័ៃធ។
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3. Appendix 3: PPIU-IQA SAR Committee.









 

 

 

                            Internal Quality Assurance Unit  

Bloom’s Revised Taxonomy 

The below table shows about the Bloom’s Revised Taxonomy aligning with the domains of CNQF 

in writing Learning Outcomes:  

Domains Levels English-Khmer 

ចំណ េះដឹង 
Knowledge 

Remembering 

កម្រតិចងច ំ

 Define: កំណត់អតថន័យ 

 Describe: ពិពណ៌នា 

 Identify: កំណត់អតត
សញ្ញា ណ 

 Label: ដាក់ស្លា កសម្គា ល់ 

 List: តម្រៀប 

 Match: ផ្ាូរផ្ាង 

 Name: ដាក់ម ម្ ោះ 
 

 Outline: មរៀបចំម្ោង 

 Recall: រលឹំក 

 Recognize: ចំណំ 

 Reproduce: បមងកើតម ើងវញិ 

 Select: ម្រើសមរ ើស  

 State: បញ្ញា ក់ 

 Locate: កំណត់ទីតំង 

Understanding 

កម្រតិយល់ដឹង 

 Illustrate: បង្ហា ញ 

 Defend: ការពារ 
 Compare: ម្បៀបម ៀប 

 Estimate: ប៉ា ន់្បម្គណ 

 Explain: ពនយល់ 

 Classify: ម វើចំណត់ថ្នា ក់ 

 Generalize: សនាិដាា ន 

 

 Interpret: បកស្រស្លយ 

 Paraphrase: ពនយល់ន័យម ើរ 

 Predict: ពាករឬទាយ 

 Rewrite: ការសរមសរម ើងវញិ 

 Summarize:  សមងេប 

 Translate: បកប្្ប 

 

 
Applying 

កម្រតិអនុវតតន៍ 

 Implement: អនុវតត 
 Organize: មរៀបចំចាត់ប្ចង 

 Dramatics: សប្រែង ម វើវ ិ
នា ករម 

 Solve: មដាោះស្រស្លយបញ្ញា  
 Construct: បមងកើត 

 Demonstrate: បង្ហា ញ/សប្រែង 

 Discover: ប្សវងរក 

 Manipulate:  ឹកនំា 

 

 Modify: ប្កស្រួល 

 Operate: ្បតិបតតិ 
 Predict: ពាករ/ទាយ 

 Prepare: មរៀបចំ/ម្តៀរ/ប្រុង 

 Produce: ផ្លិត/បមងកើត 

 Relate: ភ្ជា ប់ទំនាក់ទំនង/និទាន 

 Show: បង្ហា ញ/ដាក់តំង 

 Choose: ម្រើសមរ ើស 

4. Appendix 4: Revised Bloom's Taxonomy Action Verbs and Its Constructive Alignment. 



ជំនាញកនុងការគិត 

Cognitive Skills 

Analyzing 

កម្រតិវភិាគ 

 Analyze: វភិ្ជគ 

 Break down: រាយលរអិត/

វភិ្ជគលរអិត 

 Compare: ម្បៀបម ៀប 

 Select: ម្រើសមរ ើស 

 Contrast: ប ិរតិ 

 Deconstruct: បំប្បក 

 Distinguish: បំប្បកចំណត់ថ្នា ក់ 

Evaluating 

កម្រតិវាយតម្រៃ 

 Rank: ចាត់ថ្នា ក់ 

 Assess: វាយតម្រា 
 Monitor: ពិនិតយតរដាន 

 Check: ្តួតពិនិតយ 
 Test: មតសថ 
 Judge: វនិិចឆ័យ 

Creating 

កម្រតិបណងកើត និង
ម្ចន 

 Generate: បមងកើត 

 Plan: ម វើប្ផ្នការ 
 Compose: និពនធ 
 Develop: អភិវឌ្ឍ 
 Create: ម្ចា/បមងកើត 

 Invent: ម្ចា្បឌិ្ត 

 Organize: មរៀបចំ 

 Construct: ស្លថ បនា 

 Produce: ផ្លិត 

 Compile: ចង្កង 

 Design: ម វើគម្ម្គង/គូរគម្ម្គង 

 Devise: បមងកើតគំនិតថ្មី 

ជំនាញទំនាកទ់ំនង
អនតរបុគគល និងការ
ទទួលខុសម្តូវ 

Interpersonal Skills 

and Responsibility 

Receiving 

ការទទួលយក 

 Acknowledge: ទទួលស្លា ល់ 

 Ask: សួរ 
 Attentive: យកចិតតទុកដាក់ 

 Courteous: រាបស្លរ 
 Dutiful: យកចិតត 

 Follow: ស្លត ប់តរ 

 Give: ផ្តល់ឱ្យ 
 Listen: ស្លត ប់ 

 Understand: យល់ 

 

Responding 

ការណ្ៃើយតប 

 Answer: ម្ាើយសំណួរ 
 Assist: រួយ 

 Aid: ផ្តល់រំនួយ 

 Comply: ម វើតរ/្ពរតរ 

 Discuss: ពិភ្ជកា 

 Greet: ស្លវ គរន៍ 

 Help: រួយ 

 Label: បិតស្លា ក 

 Perform: សប្រតង/ម វើ 
 Present: បង្ហា ញ 

 Tell: ្បប់ 

 

Valuing 

ការឱ្យឬផ្តល់តម្រៃ 

 Appreciate: មកាតសរមសើរ/
អបអរ 

 Cherish: ស្រសឡាញ់ជាទីបំផុ្ត 

 Treasure: វាយតម្រាខ្ពស់ 

 Demonstrate: បង្ហា ញឱ្្
យម ើញ 

 Initiate: ផ្តួចមផ្តើរគំនិត 

 Invite: អម ា្ ើញ 

 Join: ចូលររួជារួយ 

 Justify: ម វើយុតតិករម/ម វើឱ្យម ើញថ្ន្តូវ 
 Propose: មសាើ 
 Respect: មោរព 

 Share: ប្បងប្ចក/ម្គនចំប្ណក 

 

Organization 

ការណរៀបចំតម្រៃ 

 Compare: ម្បៀបម ៀប 

 Relate: ទាក់ទង 

 Synthesize: សំមោគ 

 Accept: ទទួលយក 

 Create: បមងកើត 

 Prioritize: ម វើ/ផ្តល់អាទិភ្ជព 



 Recognize: ទទួលស្លា ល់  

 

Internalizing 

Value 

ការណ្វើរជឈនតិកៈ
គុ តម្រៃ ឬចរកិ
លកខ ៈ 

 Act: ម វើអំមពើ/សប្រតង 

 Discriminate: ្បកាន់/

មរ ើសមអើង 

 Display: បង្ហា ញ 

 Influence: ម្គនឥទធិពល 

 Modify: ប្កប្្ប 

 Perform: អនុវតត 
 

 Qualify: ម្គនលកេណៈសរបតតិ្គប់
្ោន់ 

 Question: សួរសំណួរ 
 Revise: ពិនិតយម ើងវញិ 

 Serve: បម្រើ 
 Solve: មដាោះស្រស្លយ 

 Verify: មផ្ទៀងផ្ទទ ត់ 

 

ជំនាញណលខនព្វនត 
ព្ត័ម៌ានវទិា និង
ទំនាកទ់នង 

Numerical Skills, 

Information 

Technology and 

Communication 

* Numeric skills can use key verbs in Knowledge and Cognitive Domain. 

* Information Technology can use key verbs in Psychomotor Domain. 

* Communication can use key verbs in Interpersonal and Responsibility Domain. 

ជំនាញចិតតចលនា 

Psychomotor Skills 

Perception 

 Choose:ណម្ជើសណរ ើស 
 Describe: ព្ិព្ ៌នា 
 Detect: ណសុើបរក/រកឱ្យណ ើញព្ី
បុព្វណេតុ 

 Differentiate: ញញក / ញបងញចក 

 Distinguish: បំញបកចំណាត់
ថ្នន ក ់

 Identify: កំ ត់អតតសញ្ញា   

 Isolate: ដាក់ណៅឱ្យដាចព់្ីណគ 
 Relate: ភាា ប់ទំនាកទ់ំនង/និទាន 

 Select: ណម្ជើសណរ ើស 

 

Set (Mindset)  

 Begin: ចប់ណផ្តើរ 

 Display: បង្ហា ញឱ្យណ ើញ 

 Explain: ព្នយល់ 

 Move: ណ្វើចលនា 

 Proceed: ចបណ់ផ្តើរដំណ ើ
ការ ៍ 

 React: មានម្បតិករម 
 Show: បង្ហា ញ 

 State: បញ្ញា ក់ 
 Volunteer: សម័ម្កចិតតណ្វើ 

 

Guided Response 

 Copy: ការណ្វើតារគំរ ូ
 Trace: តារដាន 

 Follow: ណ្វើតារ 

 React: មានម្បតិករម 
 Reproduce: បណងកើតណ ើងវញិ 

 Respond: ណ្ៃើយតប 

Mechanism 

(Basic 

Proficiency) 

 Assemble: ផ្គុ ំ 
 Calibrate: វាស់ម្កិត 

 Construct: សាងសង់ 

 Heat: ដុតកំណៅ 

 Manipulate: ណម្បើម្ាស់ាន(មា៉ា សីុន) 
 Measure: វាស់ខ្នន ត 



 Dismantle: រុេះណរ ើ 
 Display: បង្ហា ញ 

 Fasten: ភាា ប/់ចងរតឹ 

 Fix: ជួសជុល 

 Grind: កិន 

 Mend: ជួសជុល 

 Mix: លាយ / ផ្ស ំ
 Organize: ណរៀបចំ 
 Sketch: គូរវាស 

Complex Overt 

Response 

(Expert)  

 Assemble: ផ្គុ ំ 
 Build: កសាង 

 Calibrate: វាស់ម្កិត 

 Construct: សាា បនា 

 Dismantle: រុេះណរ ើ 
 Display: បង្ហា ញ 

 Fasten: ភាា ប/់ចងរតឹ 

 Fix: ជួសជុល 

 Grind: កិន 

 Heat: ដុតកំណៅ 

 Manipulate: ណម្បើម្ាស់ាន(មា៉ា សីុន) 
 Measure: វាស់ខ្នន ត  

 Mend: ជួសជុល 

 Mix: លាយ / ផ្ស ំ
 Organize: ណរៀបចំ 
 Sketch: គូរវាស 

* The key words are the same as 

Mechanism but it must have adjective or 

adverb to indicate performance. 

Adaptation 

 Adapt: សម្របសម្រួលតារ 
 Alter: បំញបៃង 

 Change: ផ្លៃ ស់បតូរ 
 Rearrange: ណរៀបចំណ ើងវញិ 

 Reorganize: ណរៀបចំណ ើងវញិ 

 Revise: ព្ិនិតយណផ្ទៀងផ្លទ ត់ណ ើងវញិ 

 Vary: ណ្វើណចញជាញផ្នកណផ្សងៗ 
 

Origination 

 Arrange: ណរៀបចំ 
 Build: សាងសង់ 
 Combine: ររួបញ្ចូ ល 

 Compose: និព្នធ 
 Construct: បណងកើត 

 Create: ម្ចន/បណងកើត 

 Design: ម្ចន/រចនា 

 Initiate: ផ្តួចណផ្តើរគំនិត 

 Make: បណងកើត 

 Originate: ណផ្តើរគំនិតថ្មី 
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Bloom’s taxonomy was revised and updated by Lorin Anderson and his collaborators 
including David Krathwohl in 2001 as documented in Figure 1.4. 
 

 
Figure 1.4 – Revised Blooms’ Taxonomy (2001) 

 
To facilitate constructive alignment of learning outcomes, instructional methods and 
student assessments, the following template (Figure 1.5) was formulated to aid the 
writing of learning outcomes and their choices of instructional methods and types of 
student assessment. 
 

Revised Bloom’s Taxonomy and Constructive Alignment with  
Instructional Methods and Assessment Methods 

Levels  

កម្រិត 

Verbs  

កិរយិាស័ព្ទសករម 
Instructional 
Methods  

វធីិសាស្រសតបងម្រៀន 

Assessment Methods 

 វធីិសាស្រសតវាយតម្រៃ 

Remembering 

កម្រិតចងចាំ 
Retrieve relevant 

knowledge from 

long-term memory 

ម្បរូល ឬរលឹំកង ើរ
វញិពី្ចំង េះដឹរពាក់
ព័្នធពី្ការចរចំ រយៈ
ងព្លវវរវដលបាន
ងរៀនពី្រុន 

Define  

កំ ត់អតថន័យ 
Describe  

ពិ្ព្ ៌នា 
Identify  

កំ ត់អតតសញ្ញា   
Label  

ដាក់សាៃ កសម្គា ល់ 
List តងម្រៀប 

Match ផ្ាូរផ្ារ 

Name ដាក់ង ម្ េះ 
Outline ងរៀបចំងម្ោរ 

Recall រឭំក 

Explicit Teaching  

ការបងម្រៀនងដាយ
ងលើកឧទាហរ ៍
ព្នយល់ 
Lecture ការឧងទទស 

Didactic questions  

សំ ួរតម្ររ់ទិស 
Demonstration  

ការសវរតរបង្ហា ញ 
Drill and Practice  

ការហវឹកហាត់ និរ
អនុវតតន៍ 
Role play  

MCQs  

សំ ួរព្ហុងម្រើសងរ ើស 
Short Answer Test សំ ួរ 
ចងរៃើយខ្ៃីៗ 
Written Test  

សំ ួរសរងសរ 
Performance Test  

ងតសតការសវរតរ 
Mix and match  

ផ្តុំនិរផ្ាូរផ្ារ 
Presentation (e.g. Reciting, 

summarizing) ងធវើបទ
បង្ហា ញ  
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Revised Bloom’s Taxonomy and Constructive Alignment with  
Instructional Methods and Assessment Methods 

Levels  

កម្រិត 

Verbs  

កិរយិាស័ព្ទសករម 
Instructional 
Methods  

វធីិសាស្រសតបងម្រៀន 

Assessment Methods 

 វធីិសាស្រសតវាយតម្រៃ 

Recognize ចំណំ 

Reproduce  

បងរកើតង ើរវញិ 
Select ងម្រើសងរ ើស 

State បញ្ញា ក់ 

Locate  

កំ ត់ទីតំរ 

ការសវរតរតួ 
Modeling  

ការងធវើជាគំរ ូ
Games  

វលែររំនួយការចរ
ចំ 
Puzzles  

វលែរផ្ាុំ/ស្រសាយ
បញ្ញា  
Rub out and 
remember  

លប់ និរបំងព្ញ
ង ើរវញិ 

(ឧ. ការសូម្ត និរសងរេប) 
Puzzles  

ផ្ាុំពាកយ/របូភាព្/ខ្ៃឹរសារ 

Understanding  

កម្រិតយលដ់ឹង 
Construct meaning 

from instructional 

messages, including 

oral, written, and 

graphic 

communication 

បងរកើតន័យតររយៈ
ការបងម្រៀនររួជារួយ
លំហាត់ផ្ទទ ល់ម្គត់ 
ការសរងសរ និរ
ទំនាក់ទំនរម្កាហវីក 

Illustrate  បង្ហា ញ 

defend ការពារ 
compare ប្បៀបប ៀប 

Estimate 

ប៉ា ន់្បមាណ  
explain ពនយល់ 

classify 

ប វើចំណាត់ថ្នា ក់ 

generalise សនិនដាន ន 

Interpret បកស្រាយ 

paraphrase  

ព្នយល់ន័យប ើម 
predict  

ពាករឬទាយ 
Rewriteការសរបសរ
ប ើងវញិ 

summarise សបងេប 

Translate បកប្្ប 

Lecture ការឧបទេស 

Explicit teaching 

ការបប្ងៀនបោយ
ម្គនឧទាហរណ៍
បញ្ញា ក់ 
Role play  

ការសវរតរតួឬ 
ការប ើរតួ 
Game ប្លែង 
Discussion 

ការពិភាកា 

Brainstorming 

ការបំផុសគំនិត, 
ព្ង្ហងគំនិត 

Concept formulation  

ការបងរកើតគំនិត (e.g. 

mindmap, tree 

diagram) 

Models ងៅគំនិត 
ព្ម្ង្ហយវរកធារ
គំនិត គំរ,ូ ម៉ាូប្ ល 

MCQs 

សំណួរពហុប្រើសបរ ើស 

Short answer test 

សំណួរចបមលើយខ្លីៗ 

Presentation 

ការប វើបទបង្ហា ញ 

Performance  

(Role play) 

ងតសតការសវរតរ 
Essay ប្តងបសចកតី 
Paraphrasing  

ការព្នយល់ន័យប ើម 
Posters  

ការងរៀបចំប័ណណឬបដា 
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Revised Bloom’s Taxonomy and Constructive Alignment with  
Instructional Methods and Assessment Methods 

Levels  

កម្រិត 

Verbs  

កិរយិាស័ព្ទសករម 
Instructional 
Methods  

វធីិសាស្រសតបងម្រៀន 

Assessment Methods 

 វធីិសាស្រសតវាយតម្រៃ 

Applying  

កម្រិតអនុវតតន ៍
Carry out or use a 

procedure in a 

given situation 

  

អនុវតត ឬងម្បើងសចកតី
វ នំាងៅតរកាលៈ
ងទសៈឬសាថ នភាព្
ជាក់វសតរណរួយ 
            

Implement អនុវតត 
Organize  

ងរៀបចំ ចត់វចរ 
Dramatise  

សវរតរ ងធវើវនិាដករម 
Solve  

ងដាេះស្រសាយបញ្ញា  
Construct បងរកើត 

Demonstrate  

បង្ហា ញ ឬសវរតរ 
Discover  វសវររក 

Manipulate ដឹកនំា  

Modify វកសម្រួល 
Operate ម្បតិបតិត 
Predict  
ព្ាករឬទាយ 

Prepare  

ងរៀបចំ ងម្តៀរ បម្រុរ 
Produce  

ផ្លិត/បងរកើត 

Relate ភាា ប់ទំនាក់
ទំនរ/និទាន 

Show  

បង្ហា ញ ដាក់តំរ 
Choose ងម្រើសងរ ើស 

Demonstration  

ការបង្ហា ញ 
Problem solving 

ដំងណេះស្រសាយ
បញ្ញា  
Field trip ទសសនកិចច
សិកា 
Experiment  

ការពិ្ងសាធន៍ 
Show & tell  

ការបង្ហា ញនិរ
អធិបាយ 

Mix & match  

ការផ្តុំនិរផ្ាូរផ្ារ 
Role play  

ការងដើរតួរ ឬការស
វរតរតួ 
Case studies  

ការសិកាអរាងហតុ 
Projects ការងរៀប
គងម្ម្គរ 
Work assignment  

កិចចការអនុវតតន៍ 

Rearrange/mix & match 

តងម្រៀបង ើរវញិ 
ផ្ាុំនិរផ្ាូរផ្ារ 
Matching  

ផ្ាូរផ្ារ 
Projects  

គងម្ម្គរ 
Presentation  

បទបង្ហា ញ 
Posters  

បដាបង្ហា ញ 
Practicum/Field work  

ករមសិកា/ការង្ហរទីវាល 
Work assignment 

កិចចការអនុវតតន៍ 
Case studies  

សិកាអរាងហតុ 

Analyzing  

កម្រិតវិភាគ 
Break material 

(knowledge) into its 

constituent parts 

and determine how 

the parts relate to 

one another and to 

an overall structure 

or purpose  

Analyze វភិាគ 
break down 

រាយលរអិត ឬវភិាគ
លរអិត 
compareងម្បៀបងធៀប  
select ងម្រើសងរ ើស  
contrast បដិរតិ 
deconstruct បំវបក 

Case studies 

 សិកាអរាងហតុ 

Group Project 

គប្មាងស្រសាវម្ជាវ
ជា្កុម 
Work Assignment  

កិចចការអនុវតតន៍ 
Laboratory 
experiment  

Essay Writing  

វតរងសចកតី 
Poster 

ប័ ណម្បកាសឬបដា
បង្ហា ញ 
Written Report  

សំង ររបយការណ៍ 
Presentation  

បទបង្ហា ញ  
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Revised Bloom’s Taxonomy and Constructive Alignment with  
Instructional Methods and Assessment Methods 

Levels  

កម្រិត 

Verbs  

កិរយិាស័ព្ទសករម 
Instructional 
Methods  

វធីិសាស្រសតបងម្រៀន 

Assessment Methods 

 វធីិសាស្រសតវាយតម្រៃ 

វបរវចកចំង េះដឹរ
ងៅតរវផ្នកងោល
និរកំ ត់ទំនាក់
ទំនររចនាសរព័នធ ឬ
ងោលបំ រជាររួ 
  

 distinguish,  

ចំណត់ថ្នន ក់ 
 

ការពិបា ន៍  
Field Work  

ការង្ហរទីវាល 
Problem based-

learning  

ការសិកាបោយប្ផែ
កងលើបញ្ហា  
Debate 

ការពិ្ភាកាងដញ
ងដាល 
Researchការសិកា
ស្រាវ្ជាវ 
Concept formulation  

ការបងរកើតទសសនៈ 

Portfolios 

កម្ររឯកសារ 
Project  

គងម្ម្គរស្រសាវម្ជាវ 
Performance Test 

ងតសតអនុវតតសវរតរ 
Research  

ការសិកាស្រាវ្ជាវ 
Case studies  

សិកាអរាងហតុ 
Critique  

ការរិិះគន់ 
SWOT  

ការវភិាគងលើភាព្ខ្ៃ ំរ 
ងខ្ាយ កាលានុវតតភាព្ 
និរហានិភ័យ (SWOT) 

Evaluating 

កម្រិតវាយតម្រៃ 
Make judgments 

based on criteria 

and standards  

ងធវើការវាយតម្រៃងដាយ
វផ្នកងលើលកេ ៈ  
វនិិចឆ័យនិរនិយារ
បទដាា ន 

Rank ចត់ថ្នន ក់ 

Assess វាយតម្រៃ  
Monitor  

ពិ្និតយតរដាន  
Check ម្តួតពិ្និតយ 
Test ងតសត 
Judge វនិិចឆ័យ 

iBL វធីិសាស្រសត
ស្រសាវម្ជាវតរវបប
សាកសួរ ឬរកុរក 
PBL វភិាគបញ្ញា  
Debate 

ការពិ្ភាកាងដញ
ងដាល 
Experiment  

ការងធវើពិ្ងសាធន៍ 
Projects 

គងម្ម្គរស្រសាវម្ជាវ 
Practicum 

ករមសិកា 
Peer teaching 

បងម្រៀនម្ដគូ 
SWOT 

ការវភិាគងលើភាព្
ខ្ៃ ំរ ងខ្ាយ កាលា

Presentation 

ការបង្ហា ញស្រសាវម្ជាវ និរ
សំង ររបាយការ ៍ 
Written test 

ងតសតសំង រ 
Debate 

ការពិ្ភាកាងដញងដាល
Mocked court 

កាត់កតីសាកលែរឬសវនា
ការម្បឌិត 
Essay  

វតរងសចកតី 
Experiment 

លទធផ្លពិ្ងសាធន៍ 
Project 

គងម្ម្គរស្រសាវម្ជាវ 
Performance Test 

ងតសតងលើសរតថភាព្
ការង្ហរ 
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Levels  

កម្រិត 

Verbs  

កិរយិាស័ព្ទសករម 
Instructional 
Methods  

វធីិសាស្រសតបងម្រៀន 

Assessment Methods 

 វធីិសាស្រសតវាយតម្រៃ 

នុវតតភាព្ និរហានិ
ភ័យ (SWOT) 

Creating 

កម្រិតបងងកើតនិងម្ចៃ 
Put elements 

together to form a 

coherent or 

functional whole; 

reorganise elements 

into a new pattern 

or structure . 

ដាក់បញ្ចូ លសម្គស
ភាព្ររួោន ងដើរែីបងរកើត
បណត ញឬតួនាទី
ទំាររូល  ឬ 
 ងរៀបចំសម្គសភាព្
ង ើរវញិឲ្យងៅជាគំរូ
ឬរចនាសរព័នធថ្មី ។  

Generate បងរកើត 
 plan   ងធវើវផ្នការ  
compose  និព្នធ  
develop    អភិវឌឍ 
 create   

ម្ចននិរបងរកើតថ្មី  
Invent    ម្ចនម្បឌិត  

organize    ងរៀបចំ 
constructសាថ បនា 

 produce    ផ្លិត  

compile   ចរម្ករ  

design ងធវើគងម្ម្គរ, គូរ
គងម្ម្គរ 
devise បងរកើតគំនិតថ្មី 

-Problem Solving 

ដំងណេះស្រសាយ
បញ្ញា  
-Case Studies 

សិកាអរាងហតុ 
-Research Project 

គងម្ម្គរស្រសាវម្ជាវ 
-Practicumករមសិកា
ជាក់វសតរ 

-Experiment              

ការសិកាតរ
ពិ្ងសាធន៍ 
-Field trip   

ទសសនកិចចសិកា 
-Models បងរកើតគំរ ូ

Presentation  

ងធវើបទបង្ហា ញ 
Essay វតរងសចកតី 
Journal ម្ពឹ្តតិប័ម្ត 

Report Writing  

ការសរងសរ របាយការ ៍
ស្រសាវម្ជាវ 
Prototype or Model 

បឋររបូ ឬការបងរកើតគំរ ូ
Performance tasks 

ការសវរតរ 
Composition (play, songs, 

poems, etc)  

 ការវតរនិព្នធ (ងរឿរ 
ចងម្រៀរ កំណព្យ...) 
Research   

ការសិកាស្រសាវម្ជាវ 
Projects  គងម្ម្គរ
ស្រសាវម្ជាវ 

The above template is formulated by the participants of the 1st AUN-ADB Training Workshop 
28 – 31 July 2014 in Cambodia: 

 Royal University of Laws and Economics 

 Royal University of Phnom Penh 

 Cambodian University for Specialties 

 National University of Management 

 Svay Rieng University 

 Accreditation Committee of Cambodia 

 Department of Higher Education 

 
Figure 1.5 – Template for Constructive Alignment of Learning Outcomes, 

Instructional Methods and Student Assessments 
  
 
 
 
 



5. Appendix 5: Assessment Rubric for Institutional Accreditation








































































